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Introduction
The Aim of the Project
The main purpose of Network for social inclusion of people with disabilities in The EU rural
areas through mentoring and leadership training program -EU- RUDISNET is to create a
European network aimed at the social inclusion of people with disabilities through the
development and pilot implementation of an innovative program aimed to promote
cooperation and formation of civic partnerships in rural areas. This network will train adult PWD
to contribute to the development and integration of these PWD in their rural scopes because
they face fewer opportunities and lack of information due to double discrimination.
This will be possible mainly through training in mentoring methods and leadership skills, and
other soft skills for PWD using an innovative approach, methods, and tools, thanks to European
cooperation established by organizations from different fields but sharing characteristics and
objectives.

The objectives of the Project











Increasing the self-confidence and integration of PWD from rural areas in an individual
and collective way.
Identifying the existing daily needs that PWD from rural areas face and, regarding lack
of information about social resources and other available means/opportunities for
these citizens in each of the European regions covered by the project, recognizing
training needs of these people in leadership and civic participation in each of the regions
covered by the program.
Detecting the best-developed practices for social inclusion of PWD in rural areas in each
of the European regions covered by the project.
Emphasizing the importance of training and improving leadership and other soft skills
for PWD, keeping in mind that this must be a process of empowerment that will allow
the person to get the abilities to promote the cooperation and leader civic partnerships,
as a means to defend their rights and eliminate barriers that avoid their social inclusion.
Developing an innovative transnational training course aimed at professionals of adult
education of PWD allows them to create new content aimed at mentoring and training
on leadership and other soft skills to include PWD as active members of the whole
society.
Implementing training courses aimed to develop leadership and other soft skills
competencies and thus mentoring methods for PWD from rural areas.
Disseminating results, training, and tools created at a transnational level.
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Research Purpose
The research aims to identify the current needs of education specialists from rural regions
and the lack of knowledge about opportunities in the EU regions covered by the project.
The research is developed by:




Focus group with Adult educators of PWDs and leaders of organizations for PWDs.
Personal interviews with people with disabilities from rural areas and local
organizations participating in the project.
Desk study to search for examples of good practice

The main achievements or results that are reached at the end of the research are:





Identification of specific obstacles faced by people with disabilities from rural areas in
their daily lives, unlike those living in cities or the largest areas.
Educational needs to foster civic partnerships to enhance opportunities for civic
engagement and leadership of persons with disabilities, thereby enhancing
opportunities for integration.
Identification of best practices in the project regions on social inclusion initiatives for
people with disabilities in rural areas.

The report is prepared based on this research. The results are expected to support the final
output. A handbook on civic participation, leadership, and opportunities for integrating
people with disabilities from rural areas will be created at the end of the project.
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Methodology
Research Method
The results of the qualitative study planned and implemented within the project's scope are
presented in this report: The report consists of 3 parts.





First part: Analysis of the data obtained by the focus group interview method of
education professionals working with people with disabilities and evaluation of the
results.
Second part: Analysis of the data obtained from semi-structured interviews with
disabled people and evaluation of the results.
Part Three: Analysis of good practice examples compiled by the project partners and
evaluation of their contributions.

Phase 1: Focus Group
Focus group interviews are a qualitative data collection technique that is carried out within the
framework of predetermined instructions, by the logic of this method, prioritizing the
subjectivity of the interviewees, and attention should be paid to the discourse of the
participants and the social context of this discourse. (Ersin and Baha 2013; Kroll, Barbour and
Haris, 2007).
Focus group interviews aim to obtain in-depth, detailed, and multidimensional qualitative
information about the perspectives, lives, interests, experiences, tendencies, thoughts,
perceptions, feelings, attitudes, and habits of the participants about a determined subject
(Stewart & Shamdasani, 1990; Kitzinger, 1994, 1995; Krueger, 1994; Gibbs, 1997; Bowling,
2002).
The important thing in focus group interviews is to create an environment that will allow
participants to freely express their opinions. In this sense, the most important advantage of
focus group discussions is the emergence of new and different ideas resulting from in-group
interaction and group dynamics (Kitzinger, 1994, 1995).
As a result of mutual interaction and associations, participants trigger emotions and thoughts
in each other's minds; Thus, a rich flow of information is provided. This method aims to
overcome obstacles such as group pressure, social approval, and social desirability and to reach
the participants' real perceptions, feelings, and thoughts.
Within the scope of this study, focus group questions were prepared for education
professionals working with disabled individuals.
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Phase 2: Semi-structured Interview
As a research technique, 'interview' was proposed in this study. A interview is a controlled and
purposeful form of verbal communication between the researcher and the person who is the
subject of the research (Cohen and Manion, 1994). The researcher aims to systematically reveal
the thoughts and feelings of the target person by directing purposeful questions under the
guidance of the questions he has prepared beforehand or about the subject he is researching.
The research aims to systematically learn, understand and describe the subjective thoughts and
feelings of the person by asking questions about the research topic to the target person. In the
semi-structured interview technique, the researcher prepares the interview protocol, which
includes the questions that he/she plans to ask beforehand. On the other hand, the researcher
can influence the interview flow with different sides or sub-questions depending on the flow of
the interview and enable the person to open and elaborate their answers (Adams W., 2015;
Galetta, 2013).
Within the scope of this study, semi-structured interview questions were prepared for the
participants consisting of disabled individuals.
References:
Adams W., (2015). Editors: J. Who. “Conducting Semi-Structured Interviews.” In book:
Handbook of Practical Program Evaluation; Chapter: Conducting Semi-Structured Interviews.
Publisher: Jossey-Bass. Edition: 4. DOI:10.1002/9781119171386.ch19.
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Galletta, A.M. (2013) Mastering the Semi-Structured Interview and Beyond. NYU Press, New
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Phase 3: Desk Study (Good Practices)
A desktop study is part of the research process. It involves a desk-based collation of data and
also produce and outline a conceptual model. In other words, a desktop study refers to an
investigation that is carried out purely by desk-based research.
Within the scope of this study, projects, methodology, strategies, action plans, laws, regulations
and directives, experiences, and practices were investigated as examples of good practice.

Data Collection and Processing
Focus Group
The Focus group is planned in three stages.
In the first stage of the focus group, which was carried out in each participating country,
questions that would enable us to reach the participants' opinions and other documents that
would support the realization of the focus group study were prepared.
In the second stage, the profiles of the participants to be invited to the focus group interview
and other criteria required for the research were determined. Each partner included education
professionals working with disabled individuals living in their region and especially in rural areas
into the focus group. 6-8 people from each country were included in the interviews. As an
exception, only Spain held three separate focus groups. In total, 8 focus groups were organized
and 62 education professionals were included in the groups.
The final stage is the analysis stage. The analysis of the collected data was carried out with the
Maxqda 2020 qualitative data analysis program.

Semi-structured Interview
Likewise, semi-structured interviews were planned in three stages.
In the first stage of the semi-structured interviews conducted in each participating country,
questions that will enable us to reach the participants' opinions and other documents that will
support the realization of the study were prepared.
In the second stage, the profiles of the participants to be interviewed and other criteria
required for the research were determined. Each partner included people with disabilities living
in their region and especially in rural areas. Between 6-10 people from each country were
included in the interviews. As an exception, only Spain interviewed 19 people. In total, 6 semi-
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structured interview were organized and 58 people with disability were included in the
interviews.
The final stage is the analysis stage. The analysis of the collected data was carried out with
Microsoft Excel program.

Desk Study
In the desk study, examples of good practices were collected from each participating country.
These examples include projects, policy papers, methodologies, and strategic approaches,
tools, and resources. Each country reported 7-9 good practices on average. In total, 44 good
practices were collected.
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Focus Groups Analysis
Analysis of Focus Group Interview Data and Evaluation of Results
In this section, a focus group study was conducted for education professionals working in the
field of disability in order to identify the needs and expectations of people with disabilities living
in rural areas and their families. The findings obtained from the focus group studies carried out
by the project partners in their regions are reported.
Codding Matrix

Partner Country
Germany

Spain

Italy

Lithuania

Slovenia Turkey Total

Total Coding Number

12

25

8

14

15

20

Section 1: Services Provided

6

9

2

3

5

5

Accessibility

1

3

1

2

Living in the Rural Area

1

2

Rehabilitation and Health Services

1

Social Services

1

1

Free Time Activities

1

Personal Assistant Need

2

Professional Network

1

Section 2: Education

4

6

2

5

Education

1

1

1

2

Quality of Education Staff

1

Education Opportunities

1

2

Section 3: Employment

1

8

The Role of NGOs
Section 4: Participant to Social Actv.

1

Services Offered

1

Role of Public Institutions

0

2

5
1

1
3

1
1

1

3

2

0

0

Opportunities in rural areas
Section 5: Expectation From Public

1

1
3

2

2

3

7

7

2

3

2

2

3

1

2

1

3

Working Motivation

1

1

1

1

2

1

Educational Topics Interested by PwD

Job Search

2

2

2

Employment Opportunities

2

1

Job Opportunities

Youth Matter

2

1
2

0

2

1

1

1

1

2

1

1

1

1

1

1

1

1

Inter-institutional Cooperation
1
1
Table 2: Distribution of Main Codes and Sub-Codes by Participating Countries

94
30
9
6
5
2
2
1
4
1
24
6
2
3
3
10
29
8
9
6
6
5
3
2
6
4
2
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Section 1: Services Provided
Accessibility
When the answers from the focus group participants from 6 countries were analyzed, the most
mentioned issue in the first part was accessibility. Although the studies of countries on
accessibility are different from each other in terms of level, it is seen that problems and
difficulties continue. People's expectations regarding this issue cannot be met completely. The
findings obtained with the "accessibility" coding in the focus group interviews are briefly as
follows:
In general, it has been reported that the opportunities offered for the provision of basic needs
such as information, counseling, home care or social assistance, health and rehabilitation
services, private transportation services (any type) for the disabled are available but not
sufficient, and most disabled people have limited access to the opportunities offered. All
participants state that disabled people still have many physical disabilities. For example, they
have serious difficulties accessing many services such as public transportation, internet
connection, or psychological counseling.
In addition, people with disabilities use bars or restaurants and accessible natural environments
to socialize and; however, bars or restaurants sometimes do not meet ideal conditions in terms
of accessibility. Similarly, it was emphasized that people with disabilities living in rural areas
hardly see recreational associations associated with popular festivities as accessible. They have
to turn to their neighbors and relatives to participate in such events. However, in some regions,
rural communities, especially those living in small villages, can overcome such problems
through their solidarity.
As a result, accessibility services for the disabled should be adjusted more according to the
needs of the target groups, and necessary improvements should be made. Access to ordinary
services used by disabled people in daily life, such as church and hospital visits, should be
increased and supported with easy language and pictograms. While planning, it should be taken
into account that the accessibility problems of the severely disabled group are more severe.
Collaborations between NGOs, municipalities, and other institutions should be visible, and
opportunities for people with disabilities should be strengthened. More opportunities should
be created for people with disabilities living in rural areas. Solutions should be produced to the
problems arising from interregional development inequalities, including the disabled.

Living in the Rural Area
The findings obtained with the coding of "living in a rural area" in the focus group interviews
are briefly as follows:
According to the findings obtained from the focus group discussion, people with disabilities
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generally state that they are satisfied with the region they live in, and they want to continue
living in their region.
However, while acknowledging that the urban environment has better and more accessible
social services, they say that they wish to live in a municipality with more services for rural
residents, or more specifically, to have more services provided by their municipality.
Because, according to them, although living in a rural environment has some advantages, it has
more disadvantages, such as a quiet environment and social support, which are the lack of
services and the problems of accessing some centers and services. Another important problem
is the lack of sufficient personnel to implement the services. People sometimes have to wait
longer for rehabilitation/social inclusion services. In addition, employment opportunities in
rural areas are very limited, and especially young disabled people are affected by this.
Participants emphasized the need to support young people with disabilities, especially in
employment, social work, conflict management, or public speaking, and the necessity and
importance of associations in the region for this.

Rehabilitation and Health Services
The findings obtained with the coding of "rehabilitation and health services" in the focus group
interviews are briefly as follows:
Disabled people generally demand very necessary rehabilitation or physical therapy, but
accessing them is very difficult for a disabled person living in a rural area because they have to
travel more than 25 km. Therefore, this lack of service makes life in rural areas more difficult
than in urban areas. This situation is demoralizing for people, affects the success/potential of
rehabilitation, and does not support the idea of equal opportunity. On the other hand, there
are very few rehabilitation/inclusion service providers, and people with disabilities sometimes
wait for a position for a longer period. Another remarkable issue is the difficulty of accessing
basic health and rehabilitation services and other specific health services that are needed.

Social Services
The findings obtained with the "social services" coding in the focus group interviews are briefly
as follows:
Participants stated that people with disabilities living in rural areas have more limited social
services. Therefore, it was emphasized that social networks (relatives, neighbors, or friends)
are extremely important to enable access to social services. But sometimes, this doesn't work,
causing many people with disabilities to relocate to other areas to find more and better social
services.

Job Opportunities
The findings obtained with the coding of "job opportunities" in the focus group interviews are
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briefly as follows:
Participants also report that employment opportunities for people with disabilities are scarce,
as there is an unemployment problem across the country. In particular, this situation affects
individuals with disabilities living in rural areas more.
Therefore, disabled people have serious difficulties in finding a job. To expand employment
opportunities, existing programs need to include more people, and adequate financial support
should be allocated for this.
Another problem is that it is thought that business owners or workplaces are not conscious
enough, and therefore they look at employing disabled people in the workplace with prejudice.
In this case, it further restricts the existing business opportunities in the region. Participants
emphasize that awareness activities should be carried out for business owners and workplaces.
Because the problems of social exclusion and stigmatization of disabled people continue in the
workplaces. If a disabled person is hired, more well-rounded (small or invisible disability, etc.)
are preferred. Persons with disabilities who are hired face short probationary periods and are
fired for not being tolerated enough to adapt to the job, and it is also undesirable to give them
opportunities as unemployment is common among normal individuals.

Free Time Activities
The findings obtained by coding "leisure time activities" in the focus group interviews are briefly
as follows:
Persons with disabilities, especially those living in rural areas, need more help with leisure
activities. More staff is needed to offer more leisure activities. Especially municipalities, NGOs,
and other institutions operating in the region should make more efforts for this.

Personal Assistant Need
The findings obtained by coding the “personal assistant need” in the focus group interviews are
briefly as follows:
Respondents argue that there is a need for a personal assistant figure rather than a caregiver,
especially in remote rural areas where accessibility barriers are much more pronounced. People
with disabilities say they want to be more independent, but they also need help. For a disabled
person, the presence of an assistant means an opportunity that allows him to have a more
independent life, instead of a caregiver who tells him what to do or does something without
questioning his decisions.

Professional Network
The findings obtained with the "professional network" coding in the focus group interviews are
briefly as follows:
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Participants emphasized that inter-institutional communication and networks are weak.
Relevant institutions should cooperate more. For this, professional networks and instruments
to create these networks are required.
Especially institutions with the same job description or whose job descriptions cover each other
can determine a new framework to work together to create more energy and synergy. In this
way, while ensuring more efficient distribution of resources, duplication of work is avoided.
Services needed by rural areas can be better planned.

Section 2: Education
Education Services Provided
When the second part of the room group interview was analyzed, the following findings were
obtained with the "education services provided" coding.
When we look at the place of the disabled in the education system, we see that there are still
serious obstacles and problems. The education system generally includes people with
disabilities through integrated and inclusive classrooms in every country. It mostly serves the
needs of people with disabilities, but when normal education is considered in terms of social
inclusion of people with disabilities, the quality of inclusion deteriorates due to student
unconsciousness, classroom overcrowding, peer bullying, and other problems. These problems
are more severe in rural areas. Because both educational opportunities are insufficient and the
rate of students with disabilities is unfortunately low enough to introduce these adaptation
resources in education centers in some regions. In these cases, the person has to go to another
school every day and even then transport is not fully accessible. Poor public transport in rural
areas further complicates the situation. Unfortunately, access to education for people with
disabilities depends on regular and accessible transportation services. Other problems in
education centers should also be mentioned. It is a fact that the elevators are generally not
working, the clothes hangers are still too high, and they still do not cover all disability groups.
Educational institutions are slow to adapt to people with disabilities for a variety of reasons.
The quality and continuous availability rate are low. Physical conditions need to be improved.
Education is the best and most effective investment for people with disabilities who have not
been able to find opportunities for a long time. However, infrastructure in colleges and
vocational schools is not always disability-inclusive, and, as is often the case, education is mostly
at the upper secondary level.
University is not a preferred option, especially in rural areas far from major cities. Mobility
problems and absenteeism have always deterred people with disabilities and their families. This
prevents children and young people with disabilities from gaining a job or gaining competence,
missing out on good opportunities. In terms of education services, we can say that the gap
between those living in cities and those living in rural areas is still deep.
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Quality of Education Staff
The following findings were obtained in the focus group interviews with the coding of "quality
of education personnel." In general, the number of special education teachers working with
disabled individuals is quite limited. In addition to the inadequacy of special education teachers,
the problem of other teachers not having special education knowledge continues. In particular,
branch teachers should support special education teachers. Branches such as physical
education and music are considered very important for the development of disabled individual.
In addition, the staff of general adult education institutions are not qualified/experienced to
work with people with disabilities and must be trained. Professionals working with people with
disabilities need more training and more qualifications due to the throwing of disability groups.

Education Opportunities
In the focus group discussions, the following findings were obtained by coding "educational
opportunities."
Participants emphasize that it is a basic need for people with disabilities to receive education,
but they do not have sufficient educational opportunities for people with disabilities, especially
young people. They say that those living in rural areas do not have other opportunities after
completing compulsory secondary education. Vocational training is most demanded by people
with disabilities living in rural areas. But again, access is the most important problem. Especially
for those living in rural areas, both time and space are limited.
Participants suggest that institutions should have an integrated education structure regarding
education opportunities, that education should be given under one roof with other branches,
and that the educators here should gain the necessary skills related to disability education.
Again in parallel, they think that training related to the employment sectors in the region should
be organized and that disabled individuals should be qualified according to their employment
areas.
They argue that disabled people who start school late and also work in sheltered workshops
should be supported to leave sheltered workshops and participate in full-time education
because sheltered workshops are under pressure and also put people with disabilities under
pressure. There is not enough books and space for education.

Youth Matter
The following findings were obtained in the focus group interviews with the coding of "youth
issue."Education is important for young people. Also, this applies to young people with
disabilities. Young people's right to education requires the obligation to provide them with
quality and accessible education in all aspects. This situation becomes even more strategic for
young people living in rural areas. Because living in a shortcut already carries some difficulties
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for normal individuals, these barriers are doubled for disabled individuals. However, due to
limited opportunities, young people cannot receive adequate education, which prevents them
from having a profession or having sufficient qualifications. The participants agree that the
most important support to these young people is NGOs and the Disabled Association. In
addition, these associations are often a useful link between third sector organizations and
public services in linking education opportunities and employment.
Such organizations play an important role in creating educational opportunities for people with
disabilities (especially those with mental problems or intellectual disabilities) in rural areas.
These associations often set up centers that provide the only educational opportunity after
college or school for people with disabilities living in rural areas.
This is especially important in places where social distress phenomena are experienced and
more fragile so that individuals can get through their early youth stages with fewer problems.
Because in such situations, disabled people are more distressed and marginal.
It should also be noted that young people are most affected by the lack of inclusive leisure or
sporting activities.

Educational Topics Interested by the Disabled
The following findings were obtained in the focus group interviews with the coding of
"educational topics of interest to the disabled."
The participants stated that they show a great deal of interest in social activities in order for
the disabled to develop their soft skills and participate in both social and economic life. They
prefer especially productive, economically independent, but also entertaining and highly
motivated social activities. The communities that offer and follow travel, sports, music, arts,
education, culture, and health-related activities and training form a powerful network for their
social inclusion.
The positive impact of various factors on social inclusion, such as community and
communication with people, which is an important factor for learning itself, is indisputable.
However, the pandemic process that has entered our lives in the last two years has negatively
affected this situation.
Unfortunately, institutions couldn't adapt to digital services suddenly, and many new problems
were encountered in this process.
The biggest problem has arisen: the barriers that seem to be linked to distance learning
opportunities. For many people with disabilities, the lack of digital skills is the most important
problem. However, others do not have internet access and access to a computer or public
centers for it. It is even more visible for those living in rural areas. Therefore, institutions and
organizations working in disability have started studies to improve the digital skills of individuals
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with disabilities. However, there are still many needs to be completed and many processes to
be improved.
According to the answers received from the focus group participants, the training topics that
disabled people need or are interested in are listed below:
• Basic skills; reading and writing, communication, conflict resolution, psychology,
stress management, and tolerance, other social and digital skills
• Daily practices and experiences; cooking, using public transport, male-female
relationships, friendship, and emotional relationships, library use, barriers in the
environment
• Professional skills; vocational/employment training and counseling, simplified
vocational training, psychology, computer management
• Social skills; physical activity, cultural issues, travel, painting, music, creative
activities, leisure activities
• Legislation; civil rights, disability legislation, duties and rights of care workers

Section 3: Employment
Employment Opportunities
In the third part of the focus group discussion, the issues related to the employment of the
disabled were analyzed. In general terms, the employment problems of disabled people and
job opportunities in the region are the main subjects of this title. In line with the answers
received from the participants, the following findings were obtained by coding "employment
opportunities."
Employment problems of persons with disabilities are based on several root causes. These; The
education level of the disabled and their lack of qualifications for some jobs, the lack of job
opportunities in the region, and the inequality of opportunity.
Another is the thoughts and behaviors of business owners and other individuals in the
workplaces. Disabled people living in rural areas face more difficulties.
When we deal with the education level of the disabled and their lack of qualifications for some
jobs, as mentioned in the first and second sections, disabled people do not or cannot continue
their education after secondary or high school education. The most important reasons
underlying this are that the educational opportunities offered in the region they live in are
insufficient or there is not enough variety for the needs of people with disabilities, physical
accessibility problems, and other problems related to self-confidence. Therefore, if a disabled

13

individual who has completed basic education has little chance of receiving vocational
education in his/her region, or if rehabilitation services do not sufficiently support individuals,
employment problems arise, and disabled individuals cannot work.
Disabled individuals cannot get a job even after completing the rehabilitation process because
there are few opportunities. Once a person completes the process, the success rate for
employment in the region is very low, and vulnerable target groups enter a position-seeking
cycle where many training and/or retraining opportunities sometimes do not adequately
support them in the labor market.
The second reason is the lack of job opportunities in the region and the inequality of
opportunity. Participants emphasize that there are fewer employment programs in rural areas
than in urban areas. By law, there are mandatory quotas for people with disabilities in the public
and private sectors and financial support and incentives provided by the state for employers.
However, employment elements such as mandatory quota and government support remain
out of reach of potential employers in most cases. Even in rural areas, the legal quota is often
not complied with. Employers cannot fully grasp the support they receive when employing a
disabled person living in their region, and they do not want to deal with bureaucratic work from
time to time. They often lack knowledge about disability or are unable to adapt to the
accessibility requirements of their workplace.
Despite this, disability legislation across countries is highly structured and includes different
options for including people with disabilities in social and economic life. Public employees often
provide many services such as employment counseling, informing about employment offers in
the region, public awareness visits to local companies on the inclusion of people with disabilities
in employment, but innovative practices and examples of best practice are still low. Continuous
awareness work should be done to employers and other employees in the workplace.
Institutions and organizations that provide employment and job placement institutions should
cooperate with the disabled and their families.

Job Searching
In the focus group interviews, the following findings were obtained with the "job search"
coding.
Participants think they are aware of the difficulties in employing people with disabilities. They
need help because they cannot represent themselves to employers. Most professionals who
work with people with disabilities say they work in collaboration with employment services to
help people with disabilities. They also follow newspapers, social media, and other networks to
help them find work. Because they are aware that the visibility of disabled people decreases
after completing basic education or rehabilitation service, they argue that there is very little
placement in inclusion programs and that waiting times demotivate people in the longer term.
However, emphasizing that there are quite a few employment opportunities for people with
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disabilities in rural areas. They noted that companies with disabilities and established
workshops remain one of the main employers of the target groups, despite support being
offered to all regular employers. Unfortunately, this also affects the most vulnerable among
the target group, as there are fewer employment centers in the region. Agree to maintain lowthreshold apprenticeships or low-threshold employment in sheltered workshops where
possible.
One of the other issues mentioned is the capacity incompatibility of disabled people. Because
disabled people are forced to work in jobs below their educational level even if they are welleducated, and most disabled people cannot be qualified because they cannot get a university
education. For example, graduates of computer courses are trying to work as a secretariat or a
disabled person who goes to a clothing workshop can only work if they can complete all the
stages. However, it is rare for a person with a disability to complete the stages and start
working. It is expected that the training programs offered for the disabled will be meaningful,
increasing the participation of the disabled in production. Education through learning by doing
greatly increases the employment of the disabled.
Finally, the problem that some of the job seekers are over 50 years old is addressed. It is very
difficult for these people to find a job because it is a fact that healthy people are accepted
instead of disabled people everywhere. Providing access to social services and responding to
the needs of individuals with disabilities who cannot find a job or who no longer look for a job
should be one of the most important issues of a social policy.

Working Motivation
The following findings were obtained in the focus group interviews with the coding of "work
motivation."
When the answers received from the focus group participants are analyzed, it is seen that
although the disabled individuals are mostly of working age, very few of them have a desire to
work. Spain, in particular, reported that although 83,1% of persons with disabilities were of
working age, 63% did not work after becoming disabled, and only 13% are currently working.
These workers often have a disability percentage of less than 65%, which is more pronounced
in rural areas. However, although participation in active working life is limited, work
experiences are important for people with disabilities to gain self-esteem. The willingness to be
active and create a personal life path motivates them towards life. Another important issue is
the phenomenon of independent living. Independent living is a prerequisite for quality of life,
and therefore a more independent life is essential for employment. This makes people with
disabilities more active and forces them to enter more society.

The Role of NGOs
The following findings were obtained in the focus group interviews by coding the "role of
NGOs."
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The existence of NGOs is important for the development of persons with disabilities. Because
NGOs, together with other institutions and organizations, organize special workshops and
training for disabled people to reach the necessary skills and competencies, they are also active
organizations in terms of workforce exchanges and non-labor practice arrangements.
In addition, NGOs offer ways to build connections and friendships for people with disabilities
who just want to communicate with others. Because people with disabilities expect a lot of
social assistance, and they need a lot of socialization. Disabled individuals, especially those who
are not very active, come together under the roof of NGOs and gain active working experience,
self-esteem, and motivation. This makes them more independent, and hence this enables
better social inclusion.
This need is greater in rural areas. Persons with disabilities can sometimes organize their leisure
activities (festivals, small sports competitions, short trips, etc.) or participate in activities of
other organizations with the support of their communities and non-profit associations,
especially in rural areas.
However, there is still a lot of work to be done in the countryside. It emphasizes the need for
stronger cooperation with the public, private companies, service providers, and NGOs.
Therefore, NGOs, especially those operating in rural areas, continue to be an important
element in terms of being involved in all kinds of activities and seizing other important
opportunities, as they have the potential to connect with other institutions and companies.
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Section 4: Participant to Social Activities
Services Offered
This part of the focus group discussion is about the participation of people with disabilities in
social activities. The answers of the participants to the questions asked in this direction were
analyzed. The following findings were obtained with the coding of "services provided" in
participation in social activities.
More proposals are needed, especially for people with disabilities living in rural areas to

participate in social activities. Since the existing institutions and organizations are small-scale
and lack personnel, not many activities can be organized. Disabled professionals who are
currently working cannot organize social activities beyond their capacity, and these offers are
insufficient and cause many disabled people to stay out of the activity. It was also emphasized
that social activities should be prepared easily and supported by instruments such as
pictograms.

Opportunities in rural areas
In rural areas, more public support is needed creatively, innovatively, and financially. Of course,
the countryside is more deprived of all kinds of opportunities and financial aid than the city
center should make politicians think. Politicians should produce more policies in rural areas,
and the state should invest more in rural areas. It is very important in terms of social inclusion
that the disabled people living in rural areas can easily access the city's opportunities or transfer
them to rural areas.

Section 5: Expectation From Public
Role of Public Institutions
The last part of the focus group discussion focused on the issues related to the public's
expectations of people with disabilities. The following findings were obtained by coding the
"role of public institutions" in the answers to the questions of expectations from the public.
Public institutions are perceived as crucial to improve the social inclusion of people with
disabilities in rural areas.
They act as intermediaries on key issues such as employment services, consultancy, and social
activities. Some respondents have high expectations of what public institutions and
municipalities can do to improve the lives and social inclusion of people with disabilities.
As underlined in other sections, it would be appropriate to bring a more concrete approach to
joint actions together and thus to raise awareness of the public.
Regardless of the professional background and field of activity of public institutions and other
organizations, it is invaluable for them to make a small contribution to the process.

Inter-institutional Cooperation
The following findings were obtained with the coding of "inter-institutional cooperation" in the
answers to the questions of expectations from the public.
As mentioned in the sections above, some participants state that there is much work to be
done in rural areas. They emphasize the need for stronger collaboration between public,
private companies, service providers, and non-profit organizations.
At the same time, they stated that the existing cooperation is asynchronous. Some
municipalities are gradually trying to cooperate with the disabled, care for them and respond
to their needs, and create social rehabilitation services programs. In contrast, others say that
their efforts are limited and not sufficient.
The fact that the job descriptions of institutions are not up-to-date, some institutions'
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repetition with other institutions about their job definitions, and their attempts to intervene in
the same target group with independent and different methods cause serious confusion for the
disabled and their families.

Swot Analysis
Based on the findings from the focus group participants, the moderators conducted a SWOT
analysis. The results of the SWOT analysis given below reflect the perspectives of the 6
participating countries holistically.

First Conclusions
Internal Factors
Strengths (Urgent need for improvement)










The gradual adoption of educational intervention models for the
independent lives of persons with disabilities
The motivation of operators to participate in any action aimed at improving
the life and accessibility of people with disabilities in their area
High motivation of disabled people to participate in social and economic
life
Educational actions and capacity to improve the digital skills of people with
disabilities living in rural areas
Increasing the professional level of operators
Organization of supervised study and training programs to support
individual projects tailored to users' needs
Willingness to cooperate and participate, thus having the support of a
safety net made up of different organizations (outreach)
Strong community
Existence of fundamental solid protective laws

Weaknesses (Keep up the good work)










Poor operators' skills and different approaches to users
Limited education and employment opportunities
Lack of digital competence and accessibility issues (transport, remote
areas)
Limited promotion of training programs on mentoring of people with
disabilities in rural areas in the adult education system and education
providers
poorer health
Lack of facilities
lack of transportation
Lack of staff
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Limited (employment/work/vocational) opportunities
Limited accessibility for the severely disabled
Discrimination and stigma

External Factors
Opportunities (Moderate or no need for improvement)









Increasing private donors and private funds
Increasing network culture
The development of alternative means of providing services in IT services
General education
Increasing travel opportunities
Existence of various organizations active and supporting the idea of
exchanging understanding of the needs of different disability groups
Strengthening communication between civil society and public institutions
Adaptation of innovative models and systems developed within the scope
of good practice examples to the routine

Threats (Waste of resources?)







Reducing the current budgets of municipalities
The focus of public services on big cities and serious disability
Family difficulties in understanding new intervention models and change of
opinion about the role of home care operator
General exclusion, lack of opportunities to be included in employment
Unequal distribution of resources and insufficient investment in rural areas
High alternative cost of living in rural areas (lack of education, employment,
and social opportunities)

Second Conclusions
Opportunities
Strengths (Strategy elements in the short term)
Identifying potentially disabled individuals who can be leaders in their fields





Educating families to strengthen autonomy
Developing IT devices to provide sustainable homes and comfortable living
for the disabled
Designing public mobility plans (times and places) related to a rural
community's 'ability' to access services, particularly mountainous ones
Using the idea generation process (communal actions) from supporting
organizations to provide greater access to targeted communities with
disabilities
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Ensuring the cooperation of professionals working in the field of disability
Producing projects that will positively affect the motivation of people with
disabilities

Weaknesses (Strategy elements in the medium term)





Negative effects of the economic crisis
Decrease in the population living in rural areas and withdrawing to
economically richer cities
Transportation problem
Weak academic and personal development of people with disabilities

Threats
Strengths (Strategy elements in the medium term)
 The need for long-term thinking to avoid difficult situations and difficulties
in understanding the educational pathways of families
 Lack of local social actors to partner with to support projects and
personalized road networks
 Difficulties accessing and/or setting up IT services due to lack of 4G or fiber
 The high overall unemployment rate in the country
 The negative attitude of employers
Weaknesses (Strategy elements in the long term)
 Low budget for social services
 Inadequate professional
 Lack of understanding of all communities and their needs
 Chronic unemployment
 Negative effects of crisis periods such as pandemics
 Continuing migration in rural areas and decreasing rural population
 Shifting investment decisions allocated to rural areas to urban areas
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Survey Results
Analysis of Semi-Structured Interview Data and Evaluation of Results
In this section, semi-structured interviews were conducted with disabled people to identify the
needs and expectations of people with disabilities living in rural areas and their families.
Findings obtained as a result of the interviews conducted by the project partners in their own
regions are reported under this report. Fifty-eight disabled people from partner countries
answered the semi-structured questions under five sections. These sections are grouped under
the tabs of General and Demographic Information; Daily Life; Education; Employment and
Expectations from the Public. The highest participation rate was from Spain. This rate is
followed by Turkey and Italy. The distribution of the participants by country is given in the table
below.

Partner Country
Participant Number
Percent Value
Turkey
10
17,2
Spain
19
32,8
Italy
10
17,2
Slovenia
6
10,3
Lithuania
7
12,1
Germany
6
10,3
Total
58
100,0
Table 1: Participants number from Partner’s countries

Closed-ended questions were analyzed using the Microsoft Excel Program, and open-ended
questions were analyzed using the Maxqda Qualitative Research Program.

Section 1: General and Demographic Information
The gender distribution of the participants is given in graph no. 1.1. below. Thirty-three of the
participants who participated in the semi-structured interviews are female (57%), and 25 (43%)
is male. No participant in the other category is included in the interviews.
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1.1. Gender
Diverse; 0;
0%
Male; 25;
43%
Female;
33; 57%

Female

Male

Diverse

The age distribution of the participants is given in graph no. 1.2. below. It is seen that the
participants are mostly in the 30-49 age group with 34 people (58,6% in total). 10 (17,2%)
participants are in the youth category, between the ages of 20-29. There are a total of 14
participants (24,1%) aged 50 and over.

1.2. Range of Age
Total
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70+
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1,7 ; 1
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When we look at the distribution of the participants' disabilities with graph no. 1.3., we can say
that, in return for 66 answers from 58 participants, one person has more than one disability,
and the most physically disabled individuals (30 people, 45,5%) participated in the interviews.
We see that ten people (15,2%) are mentally and psychologically disabled, and a total of 9
people (13,6%) are sensory disabled.

1.3 Impairment Statu
Total
Others (please specify)
Person with multiple disabilities (please…
Person with organic disabilities /People…
People with mental or emotional illnesses…
Person with language and speech disorders
Person with physical impairments / with…
Person with physical impairments / with…
Person with learning disabilities / person…
Person with sensory disabilities: visual…
Person with sensory disabilities: hearing…

100,0 ; 66
3,0 ; 2
1,5 ; 1
7,6 ; 5
15,2 ; 10
3,0 ; 2
4,5 ; 3
47,0 ; 31

6,1 ; 4
4,5 ; 3
7,6 ; 5

0

20

40
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80

With graph no. 1.4., we see the experiences of the participants to continue their daily lives
independently. 27 (46,6%) of the 58 participants stated that they partially needed someone's
help, 16 (27,6%) stated that they could not continue their daily lives without someone's help,
and 14 (24,1%) stated that they could act completely independently.
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1.4. Functional Status
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Total
1,7 ; 1

Others

27,6 ; 16
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In addition, the graph no. 1.5. above shows that 53 of 58 people live with someone and 5 people
live alone.

1.5. Living Statu
5; 9%

53; 91%
Living alone

Living with another person

In the graph no. 1.6., 58 participants is asked whether they had children. This question is
decisive in terms of whether people with disabilities take on any other responsibility in their
lives. 52 people answer the question and it is seen that 29 (55,8%) disabled people have no
children, 12 (23,1%) disabled people have 2 children, 8 (15,4 %)disabled people have 1 child
and 3 (5,8%) disabled people have 3 children.
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1.6. Children Number
Total
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15,4 ; 8
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Graph no. 1.7. gives information about the educational status of the participants. 17 (29,3%) of
the 58 participants have secondary school graduates, 12 (20,7%) have high school and
vocational high school graduates, 8 (13,8%) have primary school graduates, and 4 (6,9 %) are
seen to be literate. Only 11 participants (18,9%) have a college or university education.

1.7. Educational Status
Total

100,0 ; 58
1,7 ; 1

Graduate
University

17,2 ; 10

Vocational School

10,3 ; 6
12,1 ; 7

Vocational and technical high school

8,6 ; 5

High School
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13,8 ; 8

Primary School

6,9 ; 4
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I am illiterate - ; 0
0

20
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Graph no. 1.8. gives information about the income sources of the participants. 21 (36,2%) of
58 respondents indicate that they have a job or a regular income. 16 (27,6%) of the participants
get help from their state, and 9 (15,5%) sustain their living by getting help from their families.
12 (20,7%) state having other sources of income.
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1.8. Income Sources
Total
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Graph no. 1.9. shows the income status of 57 participants. In the graph, 26 (45,6%) participants
stated that their income was low, 17 (29,8%) stated that their income was at a normal level,
and 13 (22,8%) stated that their income was very low. 1 (1,8%) person is in the high-income
group.

1.9. Income Status
Total
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When the participants are questioned whether they have social security or not, on graph no
1.10., 97% (56 participants) state that they have.

1.10. Social Security
2; 3%

26
56; 97%
Yes

No

Section 2: Daily Life
In the second part of the semi-structured interview, questions about their daily lives are asked
to the participants. It has been tried to obtain information about the social/cultural
participation and social integration of disabled people living in rural areas, as well as the
opportunities and offers in the region.
In graph no. 2.1., the socio-cultural inclusion and participation of the disabled people in the
region they live in and the thoughts they have been indicated.

2.1. Social /Cultural Inclusion and Participation
for PwD in the Region
Total Answer

100,0; 162

Others

0,6; 1

I make use of assistance to participate at…

7,4; 12

Sometimes I wish to live in a city

9,3; 15

People around me consider my impairment

9,3; 15

I need assistance by social integration into my…
I can participate at cultural activities

10,5; 17
4,9; 8

My environment meets my needs for leisure…

10,5; 17

I can use social opportunities

8,6; 14

I feel socially integrated in my environment

15,4; 25

I like living in my environment

23,5; 38
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38 (23,5%) of 162 responses from 58 participants who like to live in their environment, 25
(15,4%) of them felt socially integrated with their environment, and 17 (10,5%) of them state
their environment meets their needs for leisure activities. 14 (8,6%) of them use social
opportunities and 8 (4,9%) state that they are able to participate in cultural activities. But 17
(10,5%) state they need assistance by social integration into their environment, and also 12
(7,4%) state that they make use of assistance to participate in cultural activities.
Contrary to these positive statements, 15 people (9,3%) of them thought state that people
around them consider their impairment, and 15 people (9,3%) state sometimes they wish to
live in the city.

2.2. To Increase Social and Cultural Participations
Total Answer
Others
0,0; 0
Watching to construction companies to design…
6,2; 9
To facilitate and help the NGOs who provide…
7,6; 11
Working to improve the educational materials…
6,2; 9
Producing new laws that support offering new…
11,7; 17
Planning and applying social and vocational…
18,6; 27
Offering accessible vocational and training…
10,3; 15
Improving the environmental accommodation…
17,9; 26
To improve the society knowledge about disability
21,4; 31
0
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100,0; 145

100
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Graph no. 2.2.gives us an idea about the services that disabled people want to change or
improve regarding their social and cultural participation in the region where they live. 31
(21,4%) of 145 answers want to improve the society knowledge about disability, 27 (18,6%) of
them want planning and apply social and vocational activity with participation of PwD, 26
(17,9%) of them want to improve the environmental accommodation which helps PwD to
access public services.
17 (11,7%) of them want to produce new laws that support offering new job opportunities for
PwD, 15 (10,3%) of them offer accessible vocational and training services, 11 (7,6%) want to
facilitate and help the NGOs who provide services for PwD to reach rural areas, 9 (6,2%) want
Working to improve the educational materials and curriculums to include information about
PWD and their needs and also 9 (6,2%) want to watch to construction companies to design new
buildings to be suitable and accessible for PwD.
In the second part of the semi-structured interview, the participants were asked to talk about
their families and friends with the open-ended question 2.3. People with disabilities were asked
whether they received financial assistance from their family and friends, whether their families
and friends helped them in their daily lives and whether they had a good time with them. When
29 answers from 58 participants were analyzed, the following results were obtained.
When the answers of the participants are coded and categorized, it is understood that 18
participants have a family atmosphere and have a good time with them. In addition, 4
participants reported that they had a good time with their friends and that they had a social
environment. 5 participants stated that they meet their own needs by working financially, but
they are also supported financially from their families.
In the second part of the semi-structured interview, with the open-ended question 2.4, the
participants were asked to talk about other people they spend time with in their daily life. It
was asked what kind of relationship and communication disabled people have with these
people and what kind of support they received from these people. When 34 answers from 58
participants were analyzed, the following results were obtained.
When the answers of the participants were coded and categorized, 12 participants stated that
they only spent time with their family and close friends, and they had very little contact and
communication with other people in their daily lives. Therefore, these people are not involved
in their lives enough to affect them.
In addition, 4 participants stated that they had a good time with their friends and that they had
a social environment. 5 participants stated that they meet their own needs by working
financially, but they are also supported financially from their families. 11 participants stated
that they have a good social environment, that they have fun and enjoy themselves with the
people around them. People generally said that they came together with other individuals in
rehabilitation services or social inclusion activities and even had a good time with people with
disabilities like themselves. The other 11 people stated that they had a good time with their
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family and close friends as well as their neighbors and relatives and were supported by them.
Graph no. 2.5. gives us an idea of what can be done to increase the access of disabled people
to health and rehabilitation services in their environment. 32 (31,1%) of 103 answers given by
58 participants suggest to improve the public transportation system to be accessible for PwD”,
30 (29,1%) suggest to increase the number of health and rehabilitation centers which offer
services for PwD, 23 (22,3%) provide enough training for the health and rehabilitation
professionals to be able and qualified to deal with PwD and 18 (17,5%) suggest to include the
health and rehabilitation services within the social security system or make the prices
affordable.

2.5. To Improve Accessibility to the Health and
Rehabilitation Service
Total Answer
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Provide enough training for the health and
rehabilitation professionals to be able and…

22,3; 23
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29,1; 30
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On graph no. 2.6., it is discussed whether the disabled are satisfied with the public services
provided in the region where they live and whether these services are suitable for the disabled.
20 (30,8%) of the 65 responses of 58 participants state that these services need improvement
to be more tailored for PwD and 16 (24,6%) of them state that these services are easily
accessible and fully beneficial for PwD, but not enough, 10 (15,4%) think that these services
need to be more available and 6 (9,2%) think that It is hard to access these services by PwD.
On the contrary, 13 (20,0%) state that these services are easily accessible and fully beneficial
for PwD.

2.6. Satisfaction Level of Public Services in the Region
Total Answer
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In the second part of the semi-structured interview, with the open-ended question no. 2.7, the
participants were asked to talk about whether they were satisfied with the services provided
by public institutions for them and what public institutions could do better for the disabled.
When 36 answers from 58 participants were analyzed, the following results were obtained.
When the answers of the participants were coded and categorized, 13 participants wanted to
improve the quality and increase the number of existing services and offers currently provided
by public institutions. 11 more participants wanted a barrier-free environment, and 8
participants wanted job opportunities and employment to be increased. 4 participants think
that the funds allocated to the disabled should be increased.

2.8. Health and Rehabilitation Services Offered by
Governmental Institution for PwD
Total Answer
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Graph no. 2.8. reflects the thoughts of the people of disability about the health and
rehabilitation services provided by the government institutions for the disabled. 15 (25,4%) of
the 59 answers given by 58 participants state that these services need improvement to be more
tailored for PwD, 13 (22,0%) state that these services are easily accessible and fully beneficial
for PWD but not enough, 13 (22,0%) think that these services need to be more available and
10 (16,9%) think that it is hard to access these services by PwD. On the contrary, 7 (11,9%)
state that these services are easily accessible and fully beneficial for PwD.

2.9. Leisure and Recreational Activities Offered by
Governmental Institution for PwD
Total Answer
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Graph no. 2.9. reflects the thoughts of the disabled people about the leisure and creativity
activities offered by the government institutions for the disabled. 17 (29,3%) of 58 responses
of 58 participants state that these services are easily accessible and fully beneficial for PWD,
but not enough, 13 (22,4%) state that these services need improvement to be more tailored
for PwD. 11 (19,0%) think that It is hard to access these services by PWD and 8 (13,8%) think
that these services need to be more available.
On the other hand, 9 (15,5%) state that leisure and creativity activities offered by the public are
easily accessible and fully beneficial for PwD.
Graph no. 2.10. gives us information about the priority activities that disabled people want to
be done for them in their environment. 27 (15,2%) of 178 answers given by 58 participants
want to be free vocational courses can be opened or increased, 26 (14,6%) think that job
opportunities can be increased, 25 (14,0%) want that social aids and supports can be increased.
22 (12,4%) want that rehabilitation centers can be opened or increased, 21 (11,8%) think that
informing and psychological counseling for a family can be increased, 17 (9,6%) think that
physical arrangements can be provided or increased. 15 (8,4%) think that educational
opportunities can be increased, 14 (7,9%) think that health services can be improved, 7 (3,9%)
suggest that nursing services can be improved. 4 (2,2%) state that they have no expectation.

2.10. Priority Activities Which Want To Be Carried Out for
Disabled People in the Region
Total Answer
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7,9; 14
I have no expectations
2,2; 4
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Section 3: Education
In the third part of the semi-structured interview, It is asked questions about their education
to the participants. It has been tried to obtain information about the participation of disabled
people living in rural areas in educational activities and their social integration, as well as the
opportunities and offers in the region.

3.1. Attending to Any Courses Related
To Disability in the Region

No; 29; 50%

Yes ; 29; 50%

Yes

No

32

In graph no. 3.1., we see the rate of participation in any course opened for the disabled in the
region they live in. We see that 29 (50,0%) of the 58 participants have attended such a course
before, while the other 29 (50,0%)people have not.

3.2. Reasons for Not Attending A Course Beforehand
Total

100,0; 35

Others

0,0; 0

I don't have enough time

0,0; 0

I have a transportation problem

11,4; 4

I do not have such an opportunity in the region…

20,0; 7

I feel unwelcomed

5,7; 2

I find it unnecessary

2,9; 1

I haven’t been informed or invited to such events

45,7; 16

I am not interested in such courses

14,3; 5
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Graph 3.2. gives us information about the reasons given by the 29 (50,0%) participants who
have not attended any course before.16 (45,7%) of the 35 responses state that they haven’t
been informed or invited to such events, 7 (20,0%) state that they do not have such an
opportunity in the region where they live, 5 (14,3%) state that they are not interested in such
courses and 4 (11,4%) state that they have transportation problems. 2 people (5,7%) state that
they feel unwelcomed and one person (2,9%) states to find these courses unnecessary.
Graph no. 3.3. gives us information about the views of 29 (50,0%) participants who have
attended any course before. 12 (27,9%) of 43 responses state that they think these courses
need to be more tailored to benefit PwD and increase their social participation,
10 (23,3%) state that they think these courses would be more effective and useful if the trainers
were more specialized in the field of disability, 8 (18,6%) state that we should be fully engaged
in the planning and implementation processes in these courses, 5 (11,6%) state that these
courses should target various social categories (PwD, politicians, NGOs, government
institutions and people with different ages) and one person (2,3%) states that these courses
are time-consuming without any benefit.
On the contrary, seven people (16,3%) think that these courses are suitable beneficial and
enough for PwD.
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3.3. Opinions of Disabled People About the Courses
They Attend in Their Region
Total

100,0; 43

Others

0,0; 0

These courses should target various social
categories (PWD, politicians, NGOs,…

11,6; 5

PWD should be fully engaged in the planning
and implementation processes in these courses?

18,6; 8

I think these courses need to be more tailored to
benefit PWD and increase their social…

27,9; 12

I think it is time consuming without any benefit

2,3; 1

I think these courses would be more effective
and useful if the trainers are more specialized…

23,3; 10

I think these courses are suitable beneficial and
enough for PWD

16,3; 7
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Graph no. 3.4. gives us information about the institutions that plan and implement these
courses in which people with disabilities can attend. 25 (30,1%) of the 83 responses think that
it is by non-governmental organizations, 20 (24,1%) think that it is by municipalities, 16 (19,3%)
think that it is by governmental organizations, and 7 ( 8,4%) think that it is by Volunteer local
groups. 15 (18,1%) state that they did not know by whom the training courses were organized.

3.4. The Institutions Which Plan and Implement
Courses
Total

100,0; 83
0,0; 0

I don't know

18,1; 15
8,4; 7
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Graph no. 3.5. gives information about whether disabled people are aware of the educational
activities organized by non-governmental organizations operating in the region where they live.
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26 (55,3%) of 47 responses received from 58 participants state that they don't have enough
knowledge about the NGOs in the region where they live, 15 (31,9%) state that they don't know
anything about the NGOs in the region where they live, and 3 (6,4%) stated that up to their
knowledge there are no NGOs in the region where they live. 3 (6,4%) people state other
reasons.

3.5 Information About the NGO Education Services
in the Region Where PwD Live
Total

100,0; 47

Others

6,4; 3

I don't know anything about the NGOs in…

31,9; 15

I don't have enough knowledge about the…

55,3; 26

Up to my knowledge there are no NGOs…

6,4; 3
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In graphic no. 3.6., the participants inform us about their opinions of them when the existing
opportunities for the disabled living in the city centers are compared with the opportunities for
the disabled living in the rural areas. 43 (72,9%) of 59 responses from 58 participants state that
they think in an urban area there are more services and these services are more accessible for
PwD. 14 (23,7%) of them state that they think living in a rural area is more comfortable and
safer. 1 (1,7%) thinks that there is no difference.

3.6. The Opportunities Available for PwD Living in Rural
Areas in Comparison with Those Available for PwD Living
in Urban Areas
Total

100,0; 59

Others

1,7; 1

I think living in rural area is more comfortable…

23,7; 14

I think in urban area there are more services and…
I think there is no difference

72,9; 43

1,7; 1
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Graph no. 3.7. shows the distribution of the types of courses and activities that the participants
prefer to attend. 38 (45,8%) of the 83 responses from 58 participants state that they prefer to
attend vocational courses or activities, 19 (22,9%) that they prefer to attend entertaining
courses or activities, 17 (20,5%) that they prefer to attend social courses or activities and 9
(10,8%) stated that they prefer to attend to academic and scientific courses or activities.

3.7. Type of Course/ Activity PwD Prefer To Join
Total

100,0; 83

Others

0,0; 0

Entertaining

22,9; 19

Social

20,5; 17

Scientific/academic

10,8; 9

Vocational

45,8; 38
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In graph no. 3.8., It is asked to participants about their motivation to participate in courses and
activities. 37 (44,6%) of the 83 responses from 58 participants stated that they would like to
join the courses which planned in the region where they live, 32 (38,6%) state that they would
like to join the courses planned in the region where they live, 8 (9,6%) state that they would
like to join the courses even if it is another region, 6 (7,2%) of them stated that they would like
to join the courses even if it is not free.

3.8. Motivation To Attend Courses/Events
Total

100,0; 83

Others

0,0; 0

I would like to join the courses even if it is not free

7,2; 6

I would like to join the free courses

44,6; 37

I would like to join the courses even if it is another…

9,6; 8

I would like to join the courses which planned in…

38,6; 32
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Section 4: Employment
In the fourth part of the semi-structured interview, It is asked questions to the participants
about their employment status. It has been tried to obtain information about the participation
of disabled people living in rural areas in employment and production and their social
integration, as well as about the opportunities and offers in the region.
In graph no. 4.1., It is asked to participants how many years of work experience they have if
they have worked in a job until now. 13 (33,3%) of 39 responses from 58 participants had more
than 15 years of experience, 11 (28,2%) had between 5 and 10 years of experience, 10 (25,6%)
had less than five years of experience, and 5 (12,8%) have between 10 and 15 years of
experience.

4.1. Working Year
Total

100,0; 39

15 and more

33,3; 13

10.-15

12,8; 5
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Graph no. 4.2. shows the rate of the participants who have changed or left their jobs so far. 34
(69,0%) of the 49 responses from 58 participants stated that they had to change or quit their
job before. 15(31,0%) of the 49 responses from 58 participants stated that they had not to
change or quit their job before.

4.2. Rate of Changed Jobs or
Leave A Job
No; 15;
31%

Yes; 34;
69%
Yes

No
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Graph no. 4.3. contains the information provided by the participants about the reasons for
changing or leaving the job. 9 (20,5%) of 44 answers from 58 participants state that they were
dismissed or left because they were socially excluded at work, 8 (18,2%) state that they were
fired or left due to their health problems, 7 (15,9%) state that their workplace has closed, 4
(9,1%) state that collective dismissal occurred, 3 (6,8%) state that they quit voluntarily because
their salary was low, 3 (6,8%) state that they were fired or left because I could not adapt to
the job, 2 (4,5%) state that they were fired or left because of transportation problems and 1
(2,3%) states that he/she was fired or left because his/her workplace is far from the area where
he/she live. 7 (15,9%) state they have other reasons.

4.3. Reasons for Changing Job or Quitting
Total
Others
15,9; 7
My workplace has closed
15,9; 7
Collective dismissal occurred
9,1; 4
I quit voluntarily because my salary was low
6,8; 3
I was dismissed / left because I was socially…
20,5; 9
I was fired / left because I had a companion… 0,0; 0
I was fired / left because of transportation…
4,5; 2
I was fired / left because my workplace is far… 2,3; 1
I was fired / left because my professional… 0,0; 0
I was fired / left because I could not adapt to the…
6,8; 3
I was fired / left due to my health problems
18,2; 8
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Graph no. 4.4. gives us information about the work environment of the participants. 20 (18,9%)
of 106 responses from 58 participants state that they like their job, 11 (10,4%) state that they
feel socially integrated at their workplace, 10 (9,4%) answer their working tasks meet their
professional knowledge and skills, 10 (9,4%) answer that access and physical arrangements are
adequate for disabled employees at their workplace and 3 (2,8%) stated that they do not have
negative experience before.
Contrary to the positive statements, 12 (11,3%) think that opportunities are limited because
they live in a rural area, 9 (8,5%) think that their colleagues consider their impairment, and 8
(7,5%) think that their education is insufficient. 7 (6,6%) think that they can’t perform some
working tasks without help, 6 (5,7%) think that they face some difficulties because of the
unaccommodated workplace. 4 (3,8%) state that they have transportation problem, 3 (2,8%)
state that they need assistance to go to their job and 1 (0,9%) state that their co-workers
exclude them, they are exposed to stigma. 2 (1,9%) state they have other reasons.

4.4. Job Environment for Disabled People
Total
Others
1,9; 2
My co-workers exclude me, I am exposed to stigma
0,9; 1
I face some difficulties because of the… 0,0; 0
My employer is biased due to my disability
0,0; 0
I can’t perform some working tasks without help
6,6; 7
I have a transportation problem
3,8; 4
Opportunities are limited because I live in a rural area
11,3; 12
I think my education is insufficient
7,5; 8
I face some difficulties because of my disability
5,7; 6
I do not have negative experience before
2,8; 3
I need assistance to go to my job
2,8; 3
My colleagues consider my impairment
8,5; 9
Access and physical arrangements are adequate for…
9,4; 10
My working tasks meet my professional knowledge…
9,4; 10
I feel socially integrated at my workplace
10,4; 11
I like my job
18,9; 20
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Graph no. 4.5. gives us information about the motivations of the participants in reaching the
job opportunities offered for disabled people in their region. 23 (20,9%) of the 110 responses
from 58 participants state that they are interested in getting a job, 18 (16,4%) need assistance
to find a job, and 16 (14,5%) would like to develop their vocational skills. 12 (10,9%) think that
vocational training can increase their chances to get a job, 11 (10,0%) need a better
transportation infrastructure to get a job, and 7(6,4%) need assistance to go for work.
At the same time, 6 (5,5%) stated that their education is sufficient to get a job and 6 (5,5%)
stated that access to different workplaces is no problem for them, and 4 (3,6%) stated they are
aware of job offers in their region and 4 (3,6%) state that there are job offers especially
considering their needs. 3 (2,7%) have other reasons.

4.5. Job Opportunities for Disabled People
Total
Others
2,7; 3
I need a better transportation infrastructure to…
10,0; 11
I need assistance to go for work
6,4; 7
The access to different workplaces is no problem…
5,5; 6
I would like to develop my vocational skills
14,5; 16
I need assistance to find a job
16,4; 18
I am interested in getting a job
20,9; 23
I receive information about job offers in my region
0,0; 0
There are job offers especially considering my… 3,6; 4
I am aware of job offers in my region
3,6; 4
My education is sufficient to get a job
5,5; 6
Vocational training can increase my chances to…
10,9; 12
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In the fourth part of the semi-structured interview, the open-ended question no. 4.6 asked the
participants what kind of jobs they were interested in while looking for a job. When 32 answers
from 58 participants were analyzed, the following results were obtained.
When the answers of the participants are coded and categorized, it is seen that 10 participants
are interested in simple tasks, 7 participants are interested in desk jobs in an office
environment, 3 participants are interested in professional occupations, 1 person wants to lead
and is interested in management, and 2 participants are interested in voluntary work. In
addition, 6 participants stated that they can work in any job and do not discriminate, and 3
participants have no idea.
The graphic no. 4.7. gives us information about which channels disabled people use when
looking for a job and whom they apply for support and assistance. 26 (41,3%) of the 63
responses of 58 respondents call their friends and family, 19 (30,2%) benefit from social media,
10 (15,9%) visit an employer directly, and 8 (12,7%) use television and newspaper channels.

4.7. Job Searching Channels
Total

100,0; 63

I visited the employer directly

15,9; 10

Calling friends/family
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Newspaper
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Graph no. 4.8. presents us the reasons why people with disabilities can not work or do not want
to work if they are not working. 9 (28,1%) of the 32 answers received from 58 participants state
that they have transportation problems in the area where they live, 5 (15,6%) don't feel
physically and psychologically qualified for work, 4 (12,5) %) stated that there is no suitable
employment area where they live, and 3 (9,4%) stated that they were searching for a job, but
they can't find it. In addition, 1 (3,1%) thinks that he does not have an adequate level of
education, and 1 (3,1%) thinks that the place where they live is far from business centers.
At the same time, 4 (12,5%) are retired, 2 (6,3%) have enough financial sources, so they don't
need a job, 2 (6,3%) are students, and 1 (3,1) %) state that he/she does not want to work.

4.8. Reasons Why PwD Do Not Work
Total

100,0; 32

Others

0,0; 0

I have enough financial sources, I don't need a job

6,3; 2

I am retired

12,5; 4

I got a job, I'm waiting to start

0,0; 0

I don't think I have an adequate level of education

3,1; 1

There is a transportation problem in the area…

28,1; 9

I'm searching for a job, I can't find it

9,4; 3

The place where I live is far from business centers

3,1; 1

There is no suitable employment area where I live

12,5; 4

I don't want to work

3,1; 1

I am a student

6,3; 2
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15,6; 5
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Section 5: Rights
In the fifth part of the semi-structured interview, It is asked questions to the participants about
legal rights and regulations. It has been tried to obtain information about the participation of
disabled people living in rural areas in political rights and their social integration.
Graph 5.1. shows us the participants' thoughts on the legal rights and regulations that defend
and protect people with disabilities living in rural areas.

5.1. The Rights and Legal Regulations of PwD
Total

100,0; 62

Others

3,2; 2

I think these right and regulation are adequate…

3,2; 2

I think these right and regulation need to be…
I think these rights and regulations are not…
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11,3; 7
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37 (59,7%) of the 62 responses received from 58 participants state that they don’t have
comprehensive information about these rights and legal regulations, and 14 (22,6%) of them
think these rights and regulations need to be implemented in real life. 7 (11,3%) think these
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rights and regulations are not adequate unfair and need a comprehensive revision. On the
contrary, two people (3,2%) state that I think these rights and regulations are adequate unfair.
In the fifth part of the semi-structured interview, with the open-ended question 5.2, the
participants were asked what they would like to do/change in order to improve the rights and
regulations of the disabled. When 29 answers from 58 participants were analyzed, the following
results were obtained.
When the answers of the participants were coded and categorized, 8 participants wanted to
make improvements on legal regulations, 6 participants wanted to increase the awareness of
other individuals in the society, 6 participants wanted to create more social funds and financial
support, 5 participants wanted normalization and more accessibility, and 4 participants seems
to want to provide more information.
In the fifth part of the semi-structured interview, with the open-ended question 5.3, the
participants were asked what the problems they would convey to the policy makers if they were
the leader of a non-governmental organization and the issues they would like to innovate and
make a difference. When 33 answers from 58 participants were analyzed, the following results
were obtained.
When the answers of the participants were coded and categorized, it was understood that 9
participants wanted to convey the problems related to employment to the policy makers, 7
participants wanted to convey the problems related to financial support, and 6 participants
wanted to convey the problems about accessibility and transportation. 7 participants stated
that they want to innovate and make a difference in education and equality of opportunity. In
addition, 4 participants said that they wanted to do something about the discrimination
problem.
In the fifth part of the semi-structured interview, with the open-ended question 5.4, the
participants were asked what issues the policy makers would like to include in their policies for
the disabled, if they were the leader of a non-governmental organization. When 29 answers
from 58 participants were analyzed, the following results were obtained.
When the answers of the participants were coded and categorized, 9 participants wanted to
add regulations that would increase job opportunities to the policies made by the policy makers
for the disabled, 8 participants wanted to provide better quality public service and support the
voluntary work done under the roof of NGOs, 4 participants wanted to add issues that would
increase communication and motivation, and still other 4 participants stated that they want to
add policies that can improve accessibility. Finally, all 4 participants said that they wanted to
contribute to education and leisure activities.
In the fifth part of the semi-structured interview, with open-ended question 5.5, the
participants were asked what they would like to change to improve disability participation if
they had the power to change a society or community. When 35 answers from 58 participants
were analyzed, the following results were obtained.
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When the answers of the participants were coded and categorized, 20 participants emphasized
accessibility and equality. 9 participants stated that they wanted to improve their awareness
level, 4 participants stated that they wanted to create more jobs, and 2 participants stated that
they wanted to change the society in order to be more informed.
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Good Practices
Desk Study with Examples of Good Practice from Participating Countries
In this section, a desk study was conducted to address the needs of people with disabilities
living in rural areas and the needs of their families. Good practice examples from 6 participating
countries have been reported in order to support individuals with disabilities and their families
and to guide institutions operating in this field. The participating countries; 8 good practice
studies from Spain, seven good practice studies from Slovenia, seven good practice studies
from Lithuania, 6 good practice studies from Germany, 7 good practice studies from Italy, and
9 good practice studies from Turkey can be evaluated under this tab.

Categories
Spain Slovenia Lithuania Germany Italy Turkey Toplam
Project
3
2
1
7
5
18
Policy paper
4
2
1
2
9
Methodologies
4
1
3
4
1
13
/Strategical
Approaches
Action plan
2
1
3
Program of
1
1
organization
Total
8
7
7
6
7
9
44
Table 3: Distribution of good practice examples by sub-categories and countries

Section 1: Good Practices from Spain
Study 1
Title: II Comprehensive Action Plan for people with disabilities in Andalusia 2011-2013; III
Comprehensive Action Plan for people with disabilities in Andalusia (Draft)
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain (Andalusian region)
Language: Spanish
Summary: The II Comprehensive Action Plan for people with disabilities in Andalusia 20112013 aims to articulate a comprehensive intervention strategy aimed at generating the
necessary changes so that people with disabilities, men and women, can access on equal terms.
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Opportunities to the rights and assets and existing social resources for all citizens and make
possible the progressive advance in the achievement of greater autonomy in all areas of their
lives.
The general objectives of this II Comprehensive Action Plan for people with disabilities in
Andalusia 2011-2013 are the following:



Prevent the causes that originate deficiencies and disabilities.
Promote personal autonomy, social participation, well-being, and quality of life for
people with disabilities.
 Promote the transversal application of the principles of equal opportunities, nondiscrimination, and universal accessibility for people with disabilities.
 Improve the quality of services and benefits for people with disabilities
Currently, the regional Government of Andalusia is preparing the III Comprehensive Action Plan
for people with disabilities in Andalusia, which will be published on 3rd December 2021
(Disability day)
Type of resource: Document
Links:https://www.juntadeandalucia.es/organismos/igualdadpoliticassocialesyconciliacion/are
as/discapacidad/PlanesYNormativa/paginas/II-plan-discapacidad.html
https://www.juntadeandalucia.es/sites/default/files/2021-03/Borrador%20Plan.pdf

Study 2
Title: Law 4/2017, of September 25, on the Rights and Care of People with Disabilities in
Andalusia
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain (Andalusian region)
Language: Spanish
Summary: This law promotes and guarantees the rights of persons with disabilities and their
families within the framework of the International Convention on the Rights of Persons with
Disabilities; promotes the development of an inclusive and accessible society that allows people
with disabilities to fully develop their capacities in equal opportunities with the rest of the
citizenry; ensures the transversal, participatory and intersectoral nature of public actions for
the care of people with disabilities; and establishes a regional sanctioning regime in matters of
equal opportunities, non-discrimination and universal accessibility for people with disabilities.
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Type of resource: Document
Links:https://www.juntadeandalucia.es/eboja/2017/191/BOJA17-191-00039-1682301_00121943.pdf

Study 3
Title: Manual of Good Practices on accessibility in natural areas of Andalusia
Category: Methodologies/Strategical Approaches
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain (Andalusian region)
Language: Spanish
Summary: This manual arises from the need to determine common criteria in evaluating the
degree of accessibility of the equipment and services for public use offered.
The rigidity of the existing regulations, designed mainly for urban spaces, sometimes makes
their application difficult in natural spaces, where 70% of the facilities are located in medium
or high mountains, and also does not provide feasible solutions when the orography makes
their application impossible.
The document, prepared by technicians from the Departments of the Environment and Spatial
Planning, Equality and Social Policies, and associations of people with disabilities, includes the
criteria minimum necessary for an installation to be considered accessible, as well as practical
and simple solutions for its adaptation and improvement.
This manual, therefore, is conceived as a working document that will help to know not only the
degree of accessibility of the facilities and managed services and practical solutions to improve
them but will also allow them to know what is the basic information that they must provide to
users so that they assess their possibilities.
The questions raised in this technical document not only refer to the physical adaptations of
the facilities, many of them already included in the Environmental Equipment Manual or in the
different existing regulations on the subject but also delve into the accessibility of the contents
interpretive, informative materials and activities organized in natural spaces.
Type of resource: Document
Links: https://www.juntadeandalucia.es/export/drupaljda/manual_accesibilidad_eenn.pdf

Study 4
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Title: Women and girls with disabilities in rural areas in Spain
Category: Methodologies/Strategical Approaches
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain
Language: Spanish
Summary: This study contributes to the knowledge of the reality of women with disabilities
who live in rural Spain. A little-studied reality, although it is emerging. This is an initiative
promoted by the State Disability Observatory with which it is intended to demonstrate the need
to make women and girls with disabilities visible in rural settings.
The specific objectives of this study are:
1. Describe the situation of women and girls with disabilities in rural areas in Spain.
2. Show the role of public policies regarding the situation of women with disabilities in rural
areas.
3. Make visible the still existing gaps that women with disabilities experience in rural areas for
the exercise of their full citizenship.
4. Propose improvements that contribute to the empowerment of women with disabilities in
rural areas in Spain, with special emphasis on spaces for the participation of women in
organizations in the field of disability.
Type of resource: Document
Links:https://www.observatoriodeladiscapacidad.info/wp-content/uploads/2019/05/OEDMUJERES-CON-DISCAPACIDAD-MEDIO-RURAL.pdf

Study 5
Title: Conceptual model of inclusive development of rural territories
Category: Methodologies/Strategical Approaches
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain
Language: Spanish
Summary: This masterclass, which is part of COCEMFE's 2021 Training Plan, has identified the
main factors that determine the inclusive development of rural territories and has addressed
the conceptual model as a means to identify different variables, as well as human development
as
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the starting point. "The fact that a person has greater opportunities to develop his life model
according to the area of the country in which he resides violates both the principle of territorial
equity and the United Nations Convention on the Rights of Persons with Disabilities."
The only way is to promote a model regulated by a public policy that is based on criteria not
only economic but also social and environmental and with which the necessary conditions are
created so that local actors are not spectators and can be involved in the development of their
own territory. For this, it is necessary to choose to articulate specific territorial policies, from
the bottom up, which mobilize all available resources in an integrated manner and are linked
to the different national and global plans.
Type of resource: Video, Masterclass
Links:https://www.youtube.com/watch?v=aQO3kjST_Ps

Study 6
Title: People with disabilities residing in Rural Areas: situation and proposals for action
Category: Methodologies/ Strategical Approaches
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain
Language: Spanish
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Summary: This report aims to contribute to the analysis of the reality of people with disabilities
who live in rural settings. It is about detecting those aspects that facilitate and/or pose a barrier
to achieving an autonomous life in social inclusion.
Based on this analysis, a series of action proposals are offered that allow, on the one hand, to
address the challenges detected and, on the other, to enhance those issues that facilitate the
vital development of people with disabilities in rural areas, with the ultimate goal to facilitate
correct decision-making and the design of public policies to improve the living conditions of this
group.
This report responds to one of the measures provided for in the Spanish Strategy on Disability
2012-2020, which in its Operational Objective 1 (Combat multiple discrimination and
eradicate all forms of discrimination), provides for the preparation and implementation of the
Special Plan for People with Disabilities in Rural Areas.
The concern for the special relationship between disability and the Rural Environment is not
new, although it is emerging; There are legal references and previous works of social analysis,
which set precedents for the knowledge and intervention in this reality and which are
mentioned in detail throughout this document.
Type of resource:

Document

Links:https://www.observatoriodeladiscapacidad.info/wpcontent/uploads/2017/12/DISCAPACIDAD-MEDIO-RURAL-OED.pdf

Study 7
Title: Policy Guidelines for Inclusive Sustainable Development Goals RURAL AREAS
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Spain
Language: Spanish
Summary: These guidelines aim to support policymakers in the development of laws, policies,
and programs following the SDGs and under the guidance of the CRPD. The purpose of the
guidelines is to:




Provide guidance to policymakers regarding the development of national policies,
following the commitments adopted by the government with regard to the SDGs, in a
way that is respectful of the rights of persons with disabilities
Inform government stakeholders, national statistical offices, national human rights
institutions, United Nations field presences, and civil society, particularly organizations
of persons with disabilities, on the findings made at the international level through
human rights monitoring systems, for them to identify opportunities for advancing the
rights of persons with disabilities in their country and contribute to their monitoring.

Type of resource: Document
Links:https://www.ohchr.org/Documents/Issues/Disability/SDG-CRPDResource/ThematicBriefs/thematic-brief-rural-areas.pdf

Study 8
Title: HEROINES: Empowerment of women with mental illness living in rural areas through
writing therapy
Category: Policy Paper
Disability Type: Mental
Country of origin: Spain, Slovenia, Greece, United Kingdom, Finland, and Sweden
Language: Spanish, Slovenian, Greek, English, Finnish
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Summary: The HEROINES Project is an Erasmus+ innovative training course created to empower
women with mental health challenges, making them aware of their rights, different kinds of
violence, and unfair situations that they usually accept as normal.
Five European organizations made it happen: Metanoia and the Finnish Association of BiblioPoetry therapy were the experts in charge of developing the training materials, whereas
Fundación INTRAS, OZARA d.o.o., the Society of Social Psychiatry P. Sakellaropoulos and the
own Finnish Association were in charge of piloting the course during eight months to test the
suitability of the contents created and the methodology developed. Feedback from these four
pilot courses is really positive; the self-esteem of the women has increased in most of the cases,
they found a safe poetry group where they were free to talk about difficult or even abusive
situations that they faced in the past or even nowadays, strong bonds between women were
created, etc. Overall, the therapists working with these women noticed an increase in their
wellbeing and in their energy to move forward in their recovery process and personal life
projects.
Type of resource: Website, Course, Others
Links: https://www.heroines-project.eu/

Section 2: Good Practices from Slovenia
Study 1
Title: Accessibility Action Plan in The Municipality of Slovenj Gradec For The Period 2020-2024
Category: Action Plan
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Slovenia
Language: Slovenian
Summary: This action plan is provided on the basis of the strategic accessibility plan of Slovenj
Gradec. The following objectives are included in the action plan:
1. Objective: EQUAL INTEGRATION OF DISABLED PEOPLE INTO THE LOCAL COMMUNITYposition taking in enabling full participation as citizens, including them as such in all events in
the municipality, providing people with disabilities with all the conditions for their involvement
in decision-making processes at the local level, especially in areas that are important to them.
2. Objective: ACCESSIBILITY TO THE SPACE - removing all those constructed barriers that are
considered to make it impossible or difficult for independent living of people with disabilities in
the community.
3. Objective: ACCESS TO INFORMATION - remove all those information barriers for which they
are
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considered to make it impossible or difficult for people with disabilities to live independently in
the community.
4. Objective: ACCESS TO SERVICES - develop a supportive environment, services, and programs
that will enable as independent a life as possible for the disabled in the municipality and
emphasize their abilities.
Type of resource: Website (pdf uploaded)
Links:https://www.slovenjgradec.si/Mestna-ob%C4%8Dina/Strate%C5%A1kidokumenti/ArtMID/1644/ArticleID/6368/AKCIJSKI-NA%C4%8CRT-DOSTOPNOSTI-V-MESTNIOB%C4%8CINI-SLOVENJ-GRADEC-ZA-OBDOBJE-2020-%E2%80%93-2024

Study 2
Title: Strategic Accessibility Plan for the Municipality of Slovenj Gradec
Category: Action Plan
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Slovenia
Language: Slovenian
Summary: The purpose of the strategic accessibility plan is:







that all users (regardless of any individual's functional disability) are provided with
access to the main public facilities identified in the plan and external public facilities
areas;
that the municipality has an overview of the implementation of adjustments and
implements them where they are necessary and reasonable and also encourage the
implementation of state institutions and private investors in areas other than municipal
ownership and management;
to encourage all those who can influence their workplaces to improve accessibility
space, information, and services in public buildings;
that users with disabilities can be involved in the decision-making process to public
services and can monitor and promote the implementation of agreed solutions in
practice.

Type of resource: Website (pdf uploaded)
Links:https://www.slovenjgradec.si/Mestna-ob%C4%8Dina/Strate%C5%A1kidokumenti/ArtMID/1644/ArticleID/6368/AKCIJSKI-NA%C4%8CRT-DOSTOPNOSTI-V-MESTNIOB%C4%8CINI-SLOVENJ-GRADEC-ZA-OBDOBJE-2020-%E2%80%93-2024
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Study 3
Title: To Strengthen Social Dialogue (“Za krepitev socialnega dialog)
Category: Project
Disability Type: Not Applicable
Country of origin: Slovenia
Language: Slovenian
Summary: The Association of Free Trade Unions of Slovenia (ZSSS) is coordinating this project.
The main goal of the project is to strengthen the capacity of ZSSS members to participate more
effectively in social dialogue processes with emphasis on knowledge and enforcement of
employees' rights in the labor market, acquisition of basic and professional competencies, and
protection and preservation of health.
The target groups of the project are ZSSS employees, union trustees, and the entire
membership - workers. The main goal of the project is based on data from numerous domestic
and foreign analyses and research in the field of social partners' competence for effective social
dialogue, which shows poor
knowledge of legislation and policies, lack of information, low level of development of basic
skills and competencies. Non-monitoring of labor market trends, etc.
Type of resource: Website
Links: https://www.zsss-zksd.si/

Study 4
Title: Consulting and evaluation of employees knowledge (2016 - 2022) - consulting employees
in Carinthia (MOCIS, Adult Education Center Slovenj Gradec)
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin:
Language: Slovenian (page can be translated with google translate service in EN)
Summary: Consortium led by MOCIS together with the School Center - Ravne na Koroškem
Secondary School (partner), funded by the Ministry of Education, Science and Sport and the
European Social Fund.
The consortium will provide in-depth consulting assistance to at least 720 employees during
the project. The target group(s) are:
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Employees who need additional training, qualifications, retraining due to the needs of
the labor market and the workplace,
Vulnerable target groups within employees (less educated, 45+, disabled workers,
immigrants /migrants, self-employed farmers),
Employers (indirect target group).

The goals of the project are:






With the help of education needs analysis and career development analysis,
preparation of education and career development plan, preparation of portfolios,
implementation of procedures for identification and evaluation of already acquired
knowledge, skills, and competencies, in-depth and quality counseling that will lead to
expected counseling results;
Deepen, establish and develop partnerships with key stakeholders at the level of
knowledge - economy - social environment (companies, chambers, trade unions, social
partners, regional agencies, etc. with the aim of increasing access and greater
involvement in lifelong learning;
Direct employees to enroll in further education, training, or validation of qualifications
to improve core and vocational competencies to reduce skills mismatches.

Type of resource: Website
Links: https://www.mocis.si/svetovanje-zaposlenim-na-koroskem/
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Study 5
Title: Activities to ensure equality in health care for vulnerable groups (Carinthia Health
Promotion Center)
Category: Methodologies/ Strategical Approach
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Slovenia
Language: Slovenian
Summary: The purpose of the Health Center's activities to ensure equality in the health care of
vulnerable groups is to include vulnerable groups, provide user-centered preventive treatment,
achieve better health, health-related quality of life and reduce health inequalities in the local
community.
Content requirements or expected activities are as follows:


Implementation of step-by-step interventions for parents of children up to 1 year of
age,





Self-assessment regarding ensuring equality in health care of vulnerable groups through
planning and implementation of measures
Implementation of the assessment of the suitability of facilities and communication
measures of the Health center for persons with mobility and sensory disabilities
Ensuring the presence of an interpreter and/or intercultural mediator in the
implementation of preventive treatments.

Type of resource: Website
Links: https://www.krepimozdravje.si/si/main/ranljive-skupine

Study 6
Title: Learning Workshop Program
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Slovenia
Language: Slovenian, English
Summary: The program is aimed to acquire general competencies and strengthen work-specific
competencies, knowledge, skills, and abilities of the unemployed from the target group, for
whom the Employment service office(s) found that they need in-depth treatment and whose
existing knowledge or work experience does not allow them direct employment.
Unemployed persons whose existing knowledge or work experience does not enable direct
employment are included in the work process at a specific workplace and are practically trained
in the selected training workshop program under the expert guidance of an internal and
external mentor. Who can attend: Registered unemployed persons/at least one of the following
conditions for inclusion in social and disability enterprises:










are long-term unemployed (at least 24 months),
have completed at most primary education,
are over 55 years old,
are first-time job seekers and unemployed for at least six months,
have the status of a disabled person and are not included in vocational rehabilitation,
are in the program or. after completion of an alcohol or drug treatment program,
they have not yet served one year of serving a prison sentence or are unemployed at
the time of conditional release and for at least six months,
are members of the Roma community,
have completed a social activation program.

54

Unemployed persons who are registered with the Employment Service and have the status of
a disabled person and are not included in employment rehabilitation programs may join
employment centers.
Type of resource: Website
Links: https://www.ess.gov.si/storitve/evropski_socialni_sklad/opis_ucne_delavnice
https://slokva.si/projekti/ucne-delavnice/

Study 7
Title: Programme of Advocacy (Association ALTRA)
Category: Program of the Organization
Disability Type: Mental
Country of origin: Slovenia
Language: Slovenian
Summary: The program is intended for people with mental health problems who need an
advocate to protect their interests, personal dignity, integrity, and rights. They often find
themselves in life situations in which they are unable and/or unable to assert their interests
and rights. In the program, they carry out activities aimed at protecting their rights, interests,
and personal integrity:







The first informative interview: determining the type and extent of violated rights and
interests.
Implementation of legal advocacy for various tasks or in the proceedings themselves.
Monitoring and protection of the rights and interests of users in the field.
Protecting personal dignity in resolving conflict situations.
Assistance in de-dramatization and relieving critical situations.
Conducting self-advocacy workshops.

Type of resource: Website
Links: https://www.altra.si/sl/programi/zagovornistvo

Section 3: Good Practices from Lithuania
Study 1
Title: Environment for All - A Guarantee of A Quality Life for The Disabled
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Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Lithuania
Language: Lithuanian
Summary: The project aims to improve the quality of adaptation of the public environment in
all municipalities of the Republic of Lithuania by implementing the compliance of construction
project solutions specified in the Law on Construction of the Republic of Lithuania with the
requirements of normative construction technical documents regarding the adaptation of
buildings and engineering structures to special needs of the disabled, to promote more active
involvement of the society and non-governmental organizations in the processes of forming
the environment.
The implementation of this project will enable the disabled to integrate into the full life of
society, the basic and most important needs of the disabled will be met, the social exclusion
will be reduced, the quality of life will be improved, and the conditions for returning to the labor
market will be facilitated.
Type of resource: Website
Links: http://aplinkavisiems.lt/projektai.html

Study 2
Title: National Program for the Social Integration of the Disabled for 2013–2020
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Lithuania
Language: Lithuanian
Summary: The strategic goal of the Program is to create a favorable environment and
conditions for a dignified and full-fledged life of the disabled in Lithuania, to ensure equal
opportunities and the quality of life of the disabled.
The Program envisages four goals and objectives for their implementation, provides an analysis
to substantiate the goals and objectives, defines the evaluation criteria and their meanings,
which will help to determine the degree of implementation of the Program objectives.
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Ensure the satisfaction of the special needs of disabled people with different
disabilities by providing social integration services (in the fields of social security,
health care, education).
Ensure the free movement of persons with disabilities in the physical environment and
access to information accessible to all.
Achieve greater employment of the disabled in the labor market, culture, sports, and
leisure activities.

Ensure the protection of the rights and fundamental freedoms of persons with disabilities
without discrimination on the basis of disability and to create conditions for improving the
management of the process of social integration of persons with disabilities.
Type of resource: Document in The Website
Links: https://e-seimas.lrs.lt/portal/legalAct/lt/TAD/TAIS.437985/asr

Study 3
Title: What is worth knowing about the integration of people with disabilities?
Category: Methodologies/ Strategical Approach
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Lithuania
Language: Lithuanian
Summary: Successful integration into the labor market begins with advice, understanding of
the principles of integration: acceptance of disabled people as equal members of the
community, maintaining permanent social relations, a partnership between disabled people
and family, professionals and community, equal learning conditions, opportunities for disabled
people to play various social roles, reducing their dependence on other people. Therefore, it is
important to provide the public with an understanding of the abilities of people with disabilities,
the peculiarities of communication and their acceptance, and tolerance.
This publication provides methodological information material and advice to pupils and
students, teachers, and employers on the problems of integration of young people with
disabilities into the labor market, the peculiarities of communication, and the support provided

by society for integration into the labor market.
Type of resource: PDF Document
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Links: Link to the pdf document

Study 4
Title: Labor market integration program for young people with disabilities
Category: Methodologies/ Strategical Approach
Disability Type: Physical, Mental
Country of origin: Lithuania
Language: Lithuanian
Summary: The aim of this activity model is to help young people with mobility and positional
disabilities to know and value themselves better, to learn to communicate and collaborate, to
make decisions, to develop motivation for positive change, to develop communication skills
and abilities for their personal development and future professional careers.
Also, to introduce young people to several elements of emotional literacy with the help of
theatrical methods: get to know your moods, control your impulses, observe your behavior,
encourage you to give in to despair, interfere with sober thinking.
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Tasks:










To improve the ability to perceive oneself as a unique personality with one's own
advantages and disadvantages; to develop skills of senses, imagination, attention,
and self-awareness.
To form a real perception of the Self; to develop emotional memory.
Develop self-confidence and abilities.
To teach active listening skills; teach communication skills.
Learn to analyze conflicts and evaluate them properly.
Learn to analyze the decisions made.
Understand and refine your decision style.
Know your needs and incentives for change.

Get to know yourself, educate and train for your chosen professional career.
Type of resource: PDF Document

Links: http://esf.socmin.lt/katalogas/pdb/Produktai/VP1-1.3-SADM-02-K-01019%20Neigaliuju%20integracija%20metodika.pdf

Study 5
Title: A month in the wheelchair of a disabled person
Category: Methodologies/ Strategical Approach
Disability Type: Physical
Country of origin: Lithuania
Language: Lithuanian
Summary: A healthy, walking person often does not even think about the difficulties faced by
those who have to travel from one place to another in a wheelchair. Stairs, higher curbs at
crossings, elevators or ramps not installed in all offices, outdated public transport that is
difficult to access are just a few of the problems we face every day.
A sensitive social experiment, "A month in the wheelchair of a disabled person," was presented
and launched, during which a healthy young person will use a wheelchair for a whole month
and try to experience the difficulties faced by people with disabilities in Lithuania.
In this social experiment, we will try to draw attention to the difficult situation of the disabled
in Lithuania. Many people become disabled every year as a result of various injuries, accidents,
or illnesses, and their quality of life deteriorates sharply from that moment on costs rise sharply,
even though the income they receive falls sharply. There are also countless infrastructure and
integration issues.
Type of resource: Website
Links: https://draugija.lt/prasidejo-socialinis-eksperimentas-menuo-neigaliojo-vezimelyje/

Study 6
Title: 2018 Šiauliai City and Šiauliai District Social Rehabilitation Services for The Disabled
Community Project
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Lithuania

Language: Lithuanian
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Summary: Purpose: To reduce the social exclusion of the disabled and increase the integration
of the disabled into the labor market in Šiauliai city and district by providing the services of a
permanent, periodic personal assistant.
Tasks:




To organize the services of a permanent, periodic personal assistant (escort) for people
with physical disabilities according to their needs in order to ensure the continuity of
the project.
To improve the quality of life of people with physical disabilities by increasing their
work and professional independence through ongoing project activities.

Implement effective methods and tools and promote the learning and integration of people
with disabilities into the labor market through the use of information technology.
Type of resource: Website
Links: https://draugija.lt/siauliu-miesto-ir-siauliu-rajono-socialines-reabilitacijos-paslauguneigaliesiems-bendruomeneje-projektas/

Study 7
Title: Union of equality: Strategy for the rights of persons with disabilities 2021-2030
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: European Commission
Language: English
Summary: The objective of this Strategy is to progress towards ensuring that all persons with
disabilities in Europe, regardless of their sex, racial or ethnic origin, religion or belief, age or
sexual orientation;






enjoy their human rights
have equal opportunities, equal access to participate in society and economy
are able to decide where, how and with whom they live
move freely in the EU regardless of their support needs
and no longer experience discrimination

The new strategy, therefore, contains an ambitious set of actions and flagship initiatives in
various domains and has numerous priorities, such as;
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accessibility: being able to move and reside freely but also to participate in the
democratic process
having a decent quality of life and living independently as it focuses notably on the deinstitutionalization process, social protection, and non-discrimination at work
equal participation as it aims to effectively protect persons with disabilities from any
form of discrimination and violence, to ensure equal opportunities in and access to
justice, education, culture, sport, and tourism, but also equal access to all health
services
the role of the EU to lead by example
the EU’s intention to deliver on that strategy
promoting the rights of persons with disabilities globally

Type of resource: Website, Document
Links: https://ec.europa.eu/social/main.jsp?catId=1484&langId=en
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8376&furtherPubs=yes

Section 4: Good Practices from Germany
Study 1
Title: Federal Participation Act – Social Space Orientation
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Germany
Language: German
Summary: Aim of the Federal Participation Act (Law to strengthen the participation and selfdetermination of people with disabilities) is to gradually separate the integration assistance for
people with disabilities from the social welfare law (SGB XII) and to transfer it as part 2 in the
ninth book of the Social Code (SGB IX).
This applies to all integration assistance services for self-determined living for people with
disabilities, such as services for medical rehabilitation, participation in working life,
participation in education, and social participation.
It is about social space orientation when working with disabled people on site. Following the
principle of normality, they should be actively supported to find more and more contacts, daily
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structuring activities, work, and employment outside of the professional offers of integration
assistance.
The aim is for disabled people to shape everyday life together with non-disabled people and in
their own living environment. The professional support offered on-site should not be replaced
by this but supplemented.
There are already several municipalities that, together with building planning authorities,
regional associations and associations, various service providers, associations for those
affected, and authorities from other pillars, have set about making the social benefits system a
truly inclusive living space.
Type of resource: Website
Links: https://www.gemeinsam-einfachmachen.de/GEM/DE/AS/Umsetzung_BTHG/Gesetz_BTHG/Gesetz_node.html (DE)
https://sozialministerium.baden-wuerttemberg.de/de/soziales/bundesteilhabegesetz/ (DE)
https://legal-dialogue.org/v-germanii-prinyat-federalnyj-zakon-o-sodejstvii-lyudyam-sogranichennymivozmozhnostyami#:~:text=The%20Bundesteilhabegesetz%20(Federal%20Participation%20Act
,than%2040%20year%20of%20discussion (EN)
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Study 2
Title: COOCOU - COmpetence Oriented COUnselling for Cognitively Impaired People
Category: Project
Disability Type: Mental
Country of origin: Germany (coordinator)
Language: German, English, Greek, Slovenia, Spain, Sweden
Summary: People with cognitive impairments (e.g., learning disabilities) still face barriers to
participating in educational programs and the labor market. For example, qualifications
provided informal educational settings (schools, etc.) mostly build on cognitive work and
therefore can be hard to achieve for them. This makes it particularly important for cognitively
impaired people to not only become aware of their own skills and competencies but also have
them assessed and recognized. These competencies are often acquired by activities at home,
in their free time, with their family and friends, or by everyday learning. This will boost their
self-confidence, support their empowerment, help to find a job or educational measure that

best suits their competence profile and interests, hence supporting their social and economic
inclusion.
The EU-funded project COOCOU (COmpetence Oriented COUnselling for cognitively impaired
persons) thus addresses counselors who work with cognitively impaired people and bring
forward their potentials and interests for competence development. The aim of the project is
to provide different aids for the counseling process specifically targeted to the needs of people
with cognitive impairments.
Type of resource: Website
Links: https://coocou.profilpass-international.eu/ (DE, EN, GR, SL, ES, SE)

Study 3
Title: Empowerment circle
Category: Methodologies/ Strategical Approach
Disability Type: Not Applicable
Country of origin: Germany
Language: German
Summary: The aim of the Finneck Foundation's empowerment circle is to guarantee all people
a free exchange of opinions in a protected private sphere.
It is used to inform residents of the Finneck Foundation promptly about changes and to allow
them to actively participate in the change process. A lot will change in the area of living.
Therefore, the residents should be able to express their opinion and contribute ideas. It is
their home! They should design it.Rules of cooperation are established, and it is regularly
established in which areas co-determination is already working well and where the residents
would like to have a greater say.The circle meets regularly.
Type of resource: Website
Links: https://www.stiftung-finneck.de/wir-ueber-uns/stiftungstagebuch/2021-04-09-ersterempowermentzirkel

Study 4
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Title: Society for Adult Education and Disability e.V. (GEB)
Category: Methodology/Strategical Approaches
Disability Type: Mental
Country of origin: Germany
Language: German
Summary: Society is primarily a forum for everyone who is interested in or involved in the
central topic of adult education for people with mental disabilities. It supports all 'measures
and facilities that contribute to the realization of adult education offers for people with mental
disabilities, expand, deepen and stabilize them.' Among other things, it provides information
on theoretical and practical knowledge as well as research results on adult education for
mentally disabled people. She advocates the 'legal anchoring and thus also the financial security
of adult education for people with mental disabilities.
Type of resource: Website
Links: http://www.geseb.de/index.php/ideen-und-ziele-97.html

Study 5
Title: EBWorkshops for people with disabilities
Category: Methodology/ Strategical Approaches
Disability Type: Not Applicable
Country of origin: Germany
Language: German and English
Summary: People with disabilities want to work. Regardless of the type and degree of
impairment, they can find work in the workshops. The requirements range from simple
handouts to complex work processes, depending on the possibilities of the employee. They are
guided and supported by experienced and qualified supervisors.People with disabilities can
receive vocational training in the workshop. The training aims at the economic independence
of the employees. Qualified training in the workshops also increases the chances of gaining a
foothold in the regular labor market.
An assistance area is connected to the workshops. Severely disabled people who are unable
to work are looked after here all day. In addition, numerous work-related measures take place
around the workshop.
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Disabled people who, due to the nature or severity of the disability, cannot, not yet or not yet
find employment on the general labor market can be admitted to a workshop for disabled
people.
According to § 136 SGB IX, they have the following tasks:






Offering adequate vocational training,
Payment of a wage that is commensurate with the performance,
Maintaining, developing, increasing, or regaining performance or earning capacity,
Development of personality,
and promoting the transition to the general labor market.

Type of resource: Website
Links: http://www.bagwfbm.eu/page/workshops (EN)
https://de.wikipedia.org/wiki/Werkstatt_f%C3%BCr_behinderte_Menschen (DE)

Study 6
Title: Assistance principle
Category: Methodology/ Strategical Approaches
Disability Type: Not Applicable
Country of origin: Germany
Language: German and English
Summary: Personal assistance not only includes care but also helps with all other activities in
daily life. The term assistance was coined in order to distinguish self-determined from
externally determined handicapped assistance through the choice of words. The originally
neutral word “care” is often synonymous with external control and tutelage for disabled
people.
The assistance model was developed exclusively by physically handicapped people. Therefore,
it can be applied to these people first of all. In the course of today's development, it has been
shown that many content-related parts of this model can also provide very useful suggestions
and impulses when working with people with cognitive-developmental impairments.
The assistance concept stems from the debates of the "self-determined living movement." In
this context, one often encounters the term “personal assistance.” This means any form of
personal help that helps the person receiving the assistance to live their life as independently
as possible.
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Self-determination is a central point of the assistance model. So that people with
developmental disabilities can live as independently as possible, it is necessary that assistance
is organized as independently as possible from organizations and their externally determined
constraints.
Type of resource: Website, Document
Links: https://dhg-kontakt.de/wp-content/uploads/2015/12/DHG-Schrift-8.pdf
https://de.wikipedia.org/wiki/Assistenz_(Behindertenhilfe)

Section 5: Good Practices from Italy
Study 1
Title: Agorà
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: The Project put together 60 municipalities located in southern Abruzzoand other
partners as Consorzio Coop. Social SGS, Chamber of Commerce of the Province of Chieti,
Associations, social cooperatives, trade associations.The Project deals with a mix of actions to
face the poverty in the inner villages of the Province, promoting social innovation projects at
the local level. Specifically, it kept available more than 100 work bursaries and other 100 for
professional training dedicated to disadvantaged people to realize projects to include them into
the labor market. The activities involved mostly persons with disabilities living in the small
villages of the island of the southern part of the province.
Type of resource: Website, Document
Links: https://www.carehome.co.uk/advice/types-of-physical-disabilities(EN)
https://dosezoi.gr/draseis/anagkes/anapiria (GR)
https://www.regione.abruzzo.it/content/agora-abruzzo-spazio-incluso (IT)
https://www.facebook.com/watch/?v=733436830486174 (IT)
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Study 2
Title: One Beach for All!
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: The project wants to demonstrate the feasibility and convenience, economic and
social, resulting from the removal of material and immaterial barriers, through structural
interventions such as equipping an accessible beach, creating the conditions for socialization,
improving information services
For the disabled, producing tools ("paths without barriers" and disseminating them, to promote
accessible places).
The service is aimed above all at residents in small towns in inland areas to allow them to
experience the summer season like everyone else. All the users can use the facilities along the
most important beach of the famous “Costa dei Trabocchi” in Abruzzo.
Type of resource: Website, Document, Video
Links: https://www.carehome.co.uk/advice/types-of-physical-disabilities(EN)
https://dosezoi.gr/draseis/anagkes/anapiria (GR)
https://www.youtube.com/watch?v=FYLBlUoKSk8
https://www.consorziosgs.eu/2020/07/ufficio-stampa-anche-in-questa-estate-post-covid-chivive-una-condizione-di-disabilita-difficolta-puo-godere-di-spiagge-attrezzate-e-soprattuttosicure/

Study 3
Title: Let’s get moving
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: The project aims at facilitating the social inclusion of young people with disabilities
through sports activities. High levels of inactivity are reported among people with Down
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syndrome. However, the sport has the potential to be a catalyst for inclusion, and people who
work in sport have a responsibility to make this happen. So the project involves local teams and
promotes open days in different villages of rural areas of southern Abruzzo and includes young
people with Down Syndrome. The aim is to encourage physical activity in young with Down
Syndrome in order both to develop their motor skills and transmit values and habits such as
perseverance, constancy, and competitiveness. The project will run tournaments and
workshops.
Type of resource: Website and Social Network but they are under construction at the moment
Links: Not Applicable

Study 4
Title: Inclusive volunteering in Altovastese (a part of Abruzzo Region)
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: The project aimed at promoting volunteering able to provide disabled and/or
dependant people with care services. The project joined different local associations that,
according to the main objective, selected new volunteers available to build a social system
supporting people with disabilities and aimed at improving the quality of their life. The project
also created and promoted opportunities for skills development for volunteers: seminars,
project works, training courses were organized and carried out to support partner organizations
in the planning of innovative social actions. Special training was organized to support all local
associations interested in the project. The course aimed at training participants in project
management methodologies, fundraising, and legal recognition of the third Sector.
Type of resource: Video, Social Networks, Website
Links: https://www.youtube.com/watch?v=R64I2t7Aagg
https://www.facebook.com/Vasteseinclusivo/
https://www.ricoclaun.it/2019/10/primo-incontro-formativo-del-progetto-volontariatoinclusivo-nellalto-vastese-il-ruolo-strategico-della-comunicazione-nel-volontariato-conantonio-cilli/
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Study 5
Title: Community Dowry
Category: Project
Disability Type: Physical, Sensory, Mental
Country of origin: Italy
Language: Italian
Summary: In this call for tenders, the proposal was designed to reach out to the most vulnerable
categories, among them disabled youngsters, who have more difficulties in taking action. This
project helped this target group’s transition into the labor market by offering them a package
of mutually-reinforcing, complimentary support services. Persons with disabilities face many
challenges to entering the labor market, including negative preconceptions about their work
capacities and lower educational achievements. Project actions tried both to improve their
vocational skills and promote apprenticeships and workplaces in local enterprises in rural areas
of the Region.
Type of resource: Local TV, Social Networks
Links: https://www.facebook.com/dotedicomunita/
http://www.tgmax.it/dote-di-comunita-il-progetto-per-33-comuni-dellarea-interna-bassosangro-trigno/

Study 6
Title: Per Te in Volo: PERsone, Tempo, INclusione e VOLOntariato for you up in the air: people,
time, inclusion y volunteering
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: The project took place in the inland areas of the southern part of Abruzzo region. It
aimed at raising awareness on the culture of voluntary social work.
It is addressed to youngsters, so main tasks were carried out in local schools where workshops
and seminars were held in order to inform on voluntary work: methodologies, purposes, skills.
Training activities were organized addressing both students and volunteers from partner
organizations and were aimed at building a structured system to support local organizations
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and provide them with social care. The output was Timebanking, a kind of money where people
can offer one hour of service to another and receive one-time credit. Timebanking promotes
reciprocity, can strengthen and support local social networks, fosters respect. The final
beneficiaries of the project are disadvantaged people, among them people with disabilities and
their families, in particular those living in rural areas of the Vasto region, that are usually lacking
main services. The project is implemented in collaboration with ANFFAS (National Association
of Families of people with disabilities).
Type of resource: Document
Links: https://www.iltrigno.net/notizie/attualita/6265/per-te-in-volo-persone-tempoinclusione-e-volontariato
https://www.csvabruzzo.it/chieti/bacheca-associazioni-chieti/vasto-la-risorsa-delvolontariato-nel-nostro-territorio/

Study 7
Title: Viral Theatre, Contagious Emotions, “People with Disabilities Beyond Lockdowns”
Category: Project
Disability Type: Not Applicable
Country of origin: Italy
Language: Italian
Summary: A network of associations working with people with disabilities and their families in
inner areas of Abruzzo region will promote activities with youngsters and their caregivers aimed
at processing sensations, emotions, experiences during the long periods of lockdown due to
the pandemia. Training activities, specific focus groups, and self-help groups will be held, and
the results will be processed and disseminated in a theatrical performance. The script will be
written and elaborated by the beneficiaries (PWD), who will act in the performance as well.
Type of resource: Document
Links:http://www.anffas.net/it/news/16415/teatro-virale-emozioni-contagiose-al-via-ilprogetto-di-anffas-pescara/
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Section 6: Good Practices from Turkey
Study 1
Title: Dialogue in the Dark
Category: Methodologies/ Strategical Approach
Disability Type: Sensory
Country of origin: Turkey
Language: English, Turkish
Summary: The "Dialogue in the Dark" experience in more than 130 cities around the world was
implemented by Istanbul Social Enterprise on December 20, 2013, at Gayrettepe Metro Station.
In the Dialogue in the Dark experience, visitors are accompanied and guided by visually
impaired guides to explore and develop their other senses, rather than their sight, in a
completely dark environment. Visually impaired guides enable visitors to see in a “new and
different” way by touching, smelling, and hearing on the 60-minute course. The main purpose
of Dialogue in the Dark is to benefit from the abilities of the visually impaired. In other words,
we can say that those who benefit from this exhibition are actually those who can see.
Everyone is equal in the dark. Think about it; you can't see anyone, and no one can see you. In
Dialogue in the Dark, you have to trust a blind guide and empathize with others. Darkness is
actually a metaphor; if there is dialogue, there is no such thing as darkness. Likewise, there is
no hierarchy. Dialogue in the Dark continues to be an important turning point in the lives of the
participants.
Type of resource: Website
Links: http://www.turkcelldiyalogmuzesi.com/karanlikta-diyalog

Study 2
Title: I choose not to place ' dis ' in my ability
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey (Coordinator)
Language: English, Turkish
Summary: The project implemented by Cihanbeyli Public Education Center is a multi-partner
European Union project. It is aimed at adult educators who provide education to improve their
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knowledge and skills of individuals with disabilities, improve their quality, and learn innovative
practices in the education of disabled people. As a result of the education and rehabilitation of
disabled individuals, it is aimed to learn the profession and provide employment, sustain their
lives independently, integrate with society, and increase their quality of life. Therefore, new
models and initiatives were needed in the education of the disabled, and these initiatives and
models are included breaking down the prejudices of the society towards disabled individuals
and creating a society sensitive to the needs and expectations of people with disabilities.
Type of resource: Social Media
Links:https://www.facebook.com/pg/I-Choose-Not-to-Place-dis-in-My-Ability461219040729226/posts/
https://epale.ec.europa.eu/sv/node/112444

Study 3
Title: Discover Your Talents and Remove "dis" in Your Ability
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey (Coordinator)
Language: English, Turkish
Summary: The project carried out by the Huseyin Husnu Tekisik Guidance and Research Center
is a multi-partner European Union project. It is aimed to create educational opportunities for
adults with disabilities by means of a project. There are 2780 special needs students identified
in institutions; 871 of them are adults. The target group of the project is adults with special
needs.
As an institution, it is placed adults with special needs to different adult education courses
specialized for adults for special needs like ceramic, athletics, music, voice training, knitting,
jewelry design, folk dance, and plain weave. Adults with special needs attend courses with the
aim of gaining knowledge, improving their manipulative skills, or acquiring a profession. At this
point, placing them in the most appropriate course is very important because the courses will
prepare them for life, and at one point, the courses will determine the quality of their lives and
their families lives. Therefore, this project it is aimed to develop an assessment tool to place
the students in the most appropriate course by taking into consideration their needs, interests,
and talents. With this tool, special needs adults will discover their interests and talents, their
self-awareness, self-efficacy, and self-confidence will increase, and as a result, they will be more
content with their lives. All the partners of the project are institutions dealing with adults with
special needs.
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Type of resource: Website
Links: https://removedisinyourability.com/

Study 4
Title: We are not Alone
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey (Coordinator)
Language: English, Turkish
Summary: The project carried out by Ankara Education Directorate is a multi-partner European
Union project. Parents who have children with special needs and disability faces problems of
social isolation, exposure to discrimination, lack of skills in coping with disability issues, lack of
social support, as well as problems like rejecting the disability and poor life dissatisfaction. The
project focuses on solving these problems. The overall aim of the "We are not Alone-WeNA"
project is to enhance the "life satisfaction and subjective well-being" of families of individuals
with special needs and developing of their skills in coping with "difficulties of life." Parents who
have children with special needs and disabilities will gain; Acceptance of disability; Creating
susceptive attitudes towards oneself, being attentive to oneself; Improving coping skills;
Improving social self-sufficiency; Improve life satisfaction and humor skills; Improving
emotional regulation and emotional stability with the help of the "Subjective Well Being
Education Programme and Materials" prepared under the project. Target groups of the project
are parents who have children with special needs and disabilities and professionals, teachers,
and psychological counselors.
Type of resource: Website
Links: https://www.wenaproject.net/

Study 5
Title: Employment for Independent Life
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey (Coordinator)
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Language: English, Turkish
Summary: The project carried out by Anadolu University is a multi-partner European Union
project. Employment for Independent Life project aims to include individuals with intellectual
disabilities in work life. Therefore, the priorities of the project are as given below:
-Disability is an element of social exclusion. We aim to ensure that individuals with intellectual
disabilities participate in social and work life and integrate them with the community; and
increase their basic and employability quality, and motivate them to use their potential.
-Training will be provided to the personnel who will be responsible for the job placement of
individuals with an intellectual disability after graduation.
So, we plan to improve the qualifications of staff working on the education of individuals with
intellectual disabilities. The training program, as the project output, will be introduced to
vocational counselors and teachers working with individuals with intellectual disabilities. They
will be expected to apply for this program in the employment process of individuals with
intellectual disabilities.
Type of resource: Website
Links: https://efilerasmus.org/
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Study 6
Title: Vanishing professions as a way of diversification and increasing professional qualifications
on the labor market
Category: Project
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey (Coordinator)
Language: English, Turkish
Summary: The project carried out by Tunceli Engelsiz Yaşam Dayanışma ve Yardımlaşma
Dernegi is a multi-partner European Union project. The aim of the project is to develop training
materials helpful in therapeutic processes based on ergotherapy - the therapy through the
work.
The training materials, mainly in the form of video tutorials, serving as the ground for
therapeutic work, will use elements of vanishing professions and activities performed by
craftsmen, working in such occupations as leather craft, saddlery, wickerwork, macramé, and
rope making (and/or others indicated in the need analysis). As the result of the project, the

therapists will obtain materials helpful while creating the model of occupational therapy based
on the traditional handicrafts requiring manual activity, which can be precisely tailored for a
specific group. The therapists and patients will increase their qualifications, gain the knowledge
and skills required for more efficient therapy sessions. They also strengthened their position in
the labor market and became more flexible. The training materials will combine the educational
value with the protection of a disappearing cultural heritage.
Type of resource: Social Media
Links: https://www.facebook.com/groups/845999179583421/posts/919191752264163/

Study 7
Title: Accessible transportation strategy and action plan 2021-2025
Category: Action Plan
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey
Language: Turkish
Summary: By establishing an "Accessible Transportation Services Platform" by the Ministry of
Transport and Infrastructure, research, examination, and project design studies were carried
out on the journeys of the disabled and individuals with reduced mobility and communication
services for them, the issues requiring amendments in the legislation were determined, and
suggestions were developed for the improvement of transportation infrastructures and
transportation activities. Following the project studies, a roadmap was prepared with the
actions determined in the meetings held with the focus groups, which were formed in
cooperation with the Ministry and TÜBİTAK-TÜSSİDE and including all other stakeholders, and
the work on the management of the accessible transportation strategy document and action
plan was carried out and finalized. Within the framework of the “Accessible Transportation
Strategy and Action Plan” created at the end of the process, 6 Strategic Objectives, 14 HighLevel Strategic Targets, and 38 Actions were determined that guide the action proposals that
can improve and reinforce the provision of accessibility in Turkey's transportation services.
Determined Strategic Objectives;
1. Raising Awareness
2. Strengthening the Governance Structure
3. Strengthening Regulation and Supervision
4. Building Institutional Capacity
5. Improving Accessibility of Infrastructures and Superstructures and Vehicles
6. Strengthening Intermodal Integration and Superstructures and Vehicles
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Type of resource: Document
Links: https://www.uab.gov.tr/uploads/announcements/erisilebilir-ulasim-stratejisi-ve-eylemplani-2021/erisilebilir-ulasim-stratejisi-ve-eylem-plani-2021-2025.pdf

Study 8
Title: Regulation on Determination of Disabled Persons in Need of Care and Determination of
Care Service Principles
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey
Language: Turkish
Summary: The purpose of this Regulation; is to determine the procedures and principles
regarding the notification, identification, and evaluation of disabled people in need of care and
care services, care fees, and payments. This Regulation, under whatever name, is based on the
total of all kinds of income; It covers the disabled people in need of care, whose average
monthly income is less than 2/3 of the monthly net minimum wage, according to the number
of individuals they own or depend on, the care services to be provided to these disabled people,
the pricing of the services and the payment of the fees.
Type of resource: Document
Links: https://www.aile.gov.tr/eyhgm/mevzuat/ulusal-mevzuat/yonetmelikler/bakimamuhtac-engellilerin-tespiti-ve-bakim-hizmeti-esaslarinin-belirlenmesine-iliskin-yonetmelik/

Study 9
Title: Accessibility Monitoring And Audit Regulation
Category: Policy Paper
Disability Type: Physical, Organic, Sensory, Mental
Country of origin: Turkey
Language: Turkish
Summary: The purpose of this Regulation is the establishment of commissions that will monitor
and control the accessibility of all kinds of structures and open spaces open to the public and
public transportation vehicles, working procedures and principles, granting additional time to
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fulfill the obligations specified in the Law, implementation of administrative fines and the
general budget. To determine the issues regarding the use of fine administrative amounts
recorded as income.
This Regulation covers all kinds of structures and open spaces serving the public, as well as
public transportation vehicles, which are included in the temporary second and third articles of
the Law on Disabled Persons dated 1/7/2005 and numbered 5378.
Type of resource: Document
Links: https://www.resmigazete.gov.tr/eskiler/2013/07/20130720-9.htm
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